1st May 2020 NHSE Covid Safeguarding Newsletter

This is a #COVIDSafeguarding support special edition. Please find attached and links below. Please share with your partners.
Please also use FuturesNHS Safeguarding #COVID Safeguarding for up to date news and publications.

Attached: Home Office: Modern Slavery Unit Newsletter 
Attached: National Police Chief Council: Response to Child Sexual Abuse during COVID-19
Attached: Safety and Wellbeing Advice for Survivors
Attached: Report: Advice for friends, family, neighbours and community members
Attached: Kenny Gibson: The COVID Safeguarding Surge

NHS. Phase 2 response Letter: https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/second-phase-of-nhs-response-to-covid-19-letter-to-chief-execs-29-april-2020.pdf 
SafeLives. Domestic Abuse Bill Briefing: https://safelives.org.uk/sites/default/files/resources/SafeLives%20Briefing%20for%20Second%20Reading%20of%20DA%20Bill%2028.04.20_0.pdf 
NHS. Maternity Advice Video: https://www.youtube.com/watch?v=B-ymea8LQtU&feature=youtu.be 
Ramadan support: https://www.ahpnw.nhs.uk/covid-19-ahps#covid-19-ramadan
Women’s Aid. Safety and Support Resources: https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/ 
Gov. Factsheet: Asylum Accommodation and Application: https://homeofficemedia.blog.gov.uk/2020/04/26/factsheet-asylum-accommodation-and-applications/ 
GOV. Reuse of Medication in Care Homes Guidance: https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice?utm_source=09d3c6e9-e7c7-4867-a197-d2a68e01f4be&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate 
IICSA. Truth Project is virtual: https://www.truthproject.org.uk/experiences-shared 


MCA/LPS legal updates 
Webinar update. 39 Essex Chambers: https://www.mentalcapacitylawandpolicy.org.uk/best-interests-getting-it-right-webinar/ 
National MCA Forum. Webinar Update series: https://autonomy.essex.ac.uk/covid-19/ 
Research. Bioethics and Human Rights: https://www.researchgate.net/publication/340548071_Triage_in_the_COVID-19_Pandemic_Bioethical_and_Human_Rights_Considerations 
39 Essex Chambers. Best Interest Getting it Right: https://www.mentalcapacitylawandpolicy.org.uk/best-interests-getting-it-right-webinar/ 

Best wishes 
Anneliese 

Anneliese Hillyer-Thake
Head of Safeguarding Transformation
Nursing Leadership and Quality (South West)
NHS England and NHS Improvement
Jenner House, Langley Park
Chippenham, Wiltshire
SN15 1GG
Mobile: 07918368464
Email: ahillyer-thake@nhs.net
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28 April 2020



 



Dear Stakeholder,



We will continue to use these newsletters as a weekly update on issues related to COVID-19. 



You and your colleagues can sign up here to be added to the mailing list. If you have any queries about this update, please let us know at NRMReform@homeoffice.gov.uk 



This newsletter provides updates on:



*	Card payments

*	Single Competent Authority decisions

*	Guidance for Organisations not designated as First Responders 

*	Stakeholder engagement 

*	Cross Government work on vulnerable children

*	Victim Care Contract procurement



 





Card Payments 



 



Last week, we summarised the progress The Salvation Army had made in procuring and distributing payment cards to support providers, to ensure service users can continue to receive their financial support payments whilst minimising face-to-face interactions. We are pleased to confirm that all cards have now been delivered and we expect them to be in use from Friday 1 May. The decision to use cards to deliver financial support to individuals remains with sub-contractors, as the provision of all support continues to be tailored to the needs of the individual, including the frequency of payments. The cards allow individuals to withdraw cash and can be used in shops and online. 



 





Single Competent Authority Decisions



 



As advised previously, Single Competent Authority (SCA) decision-making is continuing through this pandemic. This includes Conclusive Grounds and Reasonable Grounds decisions, and Recovery Needs Assessments. In response to feedback and in recognition that many legal representatives will not currently be working from their offices, NRM decisions are being issued electronically rather than by post. The SCA’s post is still being monitored to ensure they pick up any correspondence that may have been sent in physical copy. 



 





Guidance for Organisations not designated as First Responders



 



We recognise that there are greater vulnerabilities for potential victims during COVID-19 as social distancing means there is a risk that they are not identified by First Responders and may miss opportunities to access support. We have therefore developed a flyer to be distributed to frontline staff who are not first responders, with information on what to do if they encounter a potential victim of modern slavery. We are disseminating this information as widely as possible, including using the extensive local networks of The Salvation Army. The flyer is attached to this newsletter and we invite you to share it among your own networks if helpful. If you have any feedback on the flyer or have suggestions on how we can best distribute this information, please contact NRMReform@homeoffice.gov.uk.



As part of our effort to ensure victims are properly supported during the pandemic, we have contributed to, and have now endorsed NHS guidance for healthcare workers who might encounter potential victims of modern slavery – please find attached. We recognise that the wider sector is also producing relevant guidelines aiming to raise awareness among frontline staff on how to identify potential victims of modern slavery and what to do in such cases. We thank you all for your efforts and welcome these important initiatives.  



 





Stakeholder Engagement



 



The thematic Modern Slavery Strategy and Implementation (MSSIG) group which is focused on victim support, has been gathering questions regarding ‘on the ground’ challenges being faced relating to the response to COVID-19. These questions are being directed to both the Modern Slavery Unit and The Salvation Army. If you have questions you would like to include, please submit them to a.sereni@antislavery.org and rachel@humantraffickingfoundation.org. The Modern Slavery Unit, Single Competent Authority and The Salvation Army will work jointly to endeavour to address these questions through these regular NRM COVID-19 newsletters throughout the pandemic.



This week, the Independent Anti-Slavery Commissioner (IASC), Dame Sara Thornton met with Miriam Minty (Head of Modern Slavery Unit), and separately with Julia Kinniburgh (Director General Serious Organised Crime Group). The challenges of the pandemic for victims of modern slavery, and work underway to respond to these, formed a key part of these conversations. 



 





Cross Government work on Vulnerable Children



 



The Home Office has established an internal team to consider any additional risks to vulnerable children as a result of COVID-19.  This includes the threat of child sexual exploitation and abuse, child criminal exploitation, modern slavery and the impact of domestic abuse on children.  This team is coordinating with other teams across Government departments to join up policy, programmatic and funding responses.  In addition, Ministers and officials are having regular conversations with law enforcement and key charities working to protect vulnerable children, to understand any changes in the reporting of crime and demand on support services respectively, as well as operational pressures charities are facing, and how best to respond to these.  



 





Victim Care Contract Procurement



 



Procurement of the new Victim Care Contract continues. The Modern Slavery Victim Care Contract (MSVCC) will replace the current contract to provide needs-based support to victims of modern slavery. This contract will include the provision of accommodation, support and assistance (including subsistence). An Invitation to Tender for the MSVCC was launched on 25 September 2019. We anticipate awarding the contract in May 2020, followed by a period of implementation and transition before the contract goes live. 



 	 

 



These are challenging and uncertain times but the safety and support of vulnerable people, as well as the safety of frontline staff delivering vital support, is a top priority for Government.  We will continue to work closely with The Salvation Army to continually review processes and policy whilst maintaining the essential services the Victim Care Contract provides. We are grateful for the support and actions of the wider community in working alongside us in assisting victims of modern slavery at this time.



You can sign up here to be added to the mailing list. If you have any queries about this update or you have any feedback that you would like us to reflect on for future newsletters please let us know at NRMReform@homeoffice.gov.uk.



 



Best wishes,



Modern Slavery Unit



 	 



UNSUBSCRIBE:
If you would like to be removed from this email mailing list, click here.



You can find more information on how we manage data in our Privacy Notice.
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The Modern Slavery Act 2015 Statutory Guidance gives full 



details of the support available and how it can be accessed.



MODERN SLAVERY AND COVID-19: What to look out for and how to get help 



SPOT THE SIGNS OF MODERN SLAVERY



It can be challenging to identify a potential victim of modern slavery and 



potential victims may be reluctant or unable to come forward 



themselves. That is why it is important for frontline staff to look out 



for signs of modern slavery.



A potential victim of modern slavery may:



• Show signs that their movements are being controlled



• Show fear or anxiety 



• Allow others to speak for them when addressed directly



• Look malnourished, unkempt or have untreated injuries



• Not be in possession of their passports or other travel documents, 



as these documents are being held by someone else 



• Not have control of their own money or bank accounts 



• Believe they must work against their will 



• Be subjected to violence or threats of violence against themselves 



or against family members and loved ones



Modern slavery is a harmful and hidden crime and its victims may be especially isolated and hidden from 



view during the COVID-19 outbreak. However, help and support is available for victims of modern slavery. 



HELP AND SUPPORT IS AVAILABLE TO VICTIMS 



• Adults can access a range of support across the UK if they give their 



consent to enter the National Referral Mechanism.



• Children receive support through Local Authorities. Any potential child 



victim must be referred to local children’s services urgently, and a referral 



made to the National Referral Mechanism, once the child is safeguarded.



Only First Responders can refer potential victims to support. 



First Responders Organisations include the police, Local 



Authorities, UK Visas and Immigration, Border Force, 



Immigration Enforcement and specified non-governmental 



organisations (NGOs). If you are not a First Responder, you 



can contact a First Responder Organisation, such as the 



police, or visit the QR code for a full list of organisations.



Have you encountered someone who may be a potential victim of modern slavery? You don’t need to be sure that modern slavery is taking 



place or fully understand the types and definitions to report your concerns. Call the police on 101 if you suspect modern 



slavery, or 999 if there is an immediate risk of harm. The Salvation Army’s confidential 24/7 



referral helpline on 0800 808 3733 will provide advice on getting support to potential victims.



For more information on COVID-19 and modern slavery follow the QR code or visit https://www.gov.uk/government/publications/coronavirus-covid-



19-support-for-victims-of-modern-slavery/coronavirus-covid-19-support-for-victims-of-modern-slavery





Adults%20Adult%20victims%20can%20access%20a%20range%20of%20support%20across%20the%20UK%20if%20they%20give%20their%20consent%20to%20enter%20the%20National%20Referral%20Mechanism%20(see%20below).%20Children%20Support%20for%20child%20victims%20of%20Modern%20Slavery%20is%20provided%20through%20LocalAuthorities.Any%20potential%20child%20victim%20must%20be%20referred%20to%20local%20children’s%20services%20urgently,%20and%20a%20referral%20made%20to%20the%20NRM,%20once%20the%20child%20is%20safeguarded.%20The%20government’s%20statutory%20guidance%20on%20the%20Modern%20SlaveryAct%20(2015)%20gives%20full%20details%20of%20the%20support%20available%20and%20how%20it%20can%20be%20accessed:%20https:/assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data%20/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf


https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-modern-slavery/coronavirus-covid-19-support-for-victims-of-modern-slavery
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THE NATIONAL REFERRAL MECHANISM
The NRM helps to identify victims of modern slavery, and
refers them to the organisations that can help them.
Victims receive safe and secure accommodation, financial
support, and physical and psychological medical care.



Healthcare staff cannot refer a person to the NRM
directly; they should contact a First Responder
organisation (such as the police), or the Modern Slavery
Helpline (see below).



To find out more about the NRM see:
https://www.gov.uk/government/publications/human-
trafficking-victims-referral-and-assessment-forms/
guidance-on-the-national-referral-mechanism-for-
potential-adult-victims-of-modern-slavery-england-
and-wales



HOW TO GET HELP
If you, or someone you know, is in immediate danger, you
should call 999 and ask for the police.



If you are being trafficked, or suspect someone you know
is being trafficked, contact a First Responder, such as the
police.



You can also call the 24 hr Modern Slavery Helpline on
08000 121 700. The Helpline’s trained Advisors can help
you access services that can help.



More information is available here:
https://www.modernslaveryhelpline.org



Doctors of the World offer health care to excluded
people, such as asylum seekers and undocumented
migrants. They also have advice on staying safe during
the pandemic. https://www.doctorsoftheworld.org.uk



WHAT IS MODERN SLAVERY?
Modern slavery encompasses slavery, servitude, forced and compulsory labour, and human trafficking.



Traffickers prey on the vulnerable, and those who are alone or lack strong support networks.



The ‘Modern Slavery Wheel’ illustrates the main types of Modern Slavery. It includes the key
signs to look out for if you believe someone may be a victim. You can find it here:
www.rcn.org.uk/-/media/royal-college-of%20nursing/documents/publications/2018/may/pdf-006745.pdf



MODERN SLAVERY DURING THE COVID-19 PANDEMIC
During the pandemic, criminal gangs may exploit people’s vulnerabilities, such as sudden unemployment
or loss of earnings, by drawing them in to Modern Slavery.



Victims who are living in secure accommodation may be feeling particularly anxious and lonely, as a
result of social distancing. Some of them may feel so desperate that they decide that life will be better if
they return to the people who were exploiting them.



SUPPORT FOR VICTIMS OF MODERN SLAVERY
Adults
Adult victims can access a range of health services, including a GP, NHS 111, and A&E.



If they give their consent to enter the National Referral Mechanism, they can access a wider range of
support.



Children
Support for child victims of Modern Slavery is provided through Local Authorities. Any potential child
victim must be referred to local children’s services urgently, and a referral made to the NRM, once the
child is safeguarded.



The government’s statutory guidance on the Modern Slavery Act (2015) gives full details of the
support available and how it can be accessed:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf



COVID-19: Modern Slavery and Human Trafficking / Rapid Read



Modern slavery is a hidden crime, and its victims may be especially isolated during the coronavirus outbreak. It is not the health professional’s job to decide if someone is
a victim, but if you do have concerns, raise them with your safeguarding lead or contact one of the organisations below.



@NHSsafeguarding
#NHSsafeguarding



APP | Tool



NHS Safeguarding





https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms/guidance-on-the-national-referral-mechanism-for-potential-adult-victims-of-modern-slavery-england-and-wales


https://www.modernslaveryhelpline.org


https://www.doctorsoftheworld.org.uk/coronavirus-information/# 


https://www.rcn.org.uk/-/media/royal-college-of%20nursing/documents/publications/2018/may/pdf-006745.pdf


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875281/March_2020_Statutory_Guidance_under_the_Modern_Slavery_Ac_2015.pdf


https://twitter.com/NHSsafeguarding
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C O V I D 1 9 / C O R O N A V I R U S –
D O M E S T I C A B U S E , S E X U A L
V I O L E N C E , A N D O T H E R F O R M S O F
G E N D E R - B A S E D V I O L E N C E .


H O W C A N Y O U H E L P ?


Ad v i c e f o r f r i e n d s , f a m i ly ,


n e i g h b o u r s a n d c o m m u n i ty


m e m b e r s .


APRIL 2020







Domestic abuse, sexual violence, and other forms of gender-based violence
will increase during the COVID 19 crisis.  Home is not a safe place for
everyone, and our vital services are under pressure.  As friends, family,


neighbours, and community members, you can be a vital lifeline for
survivors.  


 
We must let survivors know they are not alone.  It is also important that we


send out a clear message that there is no excuse for abuse.    We have
already seen the power of communities coming together during this crisis.


We know many of you want to do more to support survivors.  We have
outlined some basic guidance on how best to do this. It is important to


always remember that survivors are the experts in their own lives.


Sexual violence, abuse and exploitation; 
Domestic abuse including coercive control; 
Female genital mutilation;
Forced marriage;
So called ‘honour’ based violence; 
Stalking;
Trafficking.


What are the different forms of Gender-Based Violence and Abuse?      
 


 


Intersecting Forms of Oppression
 
People who experience these forms of abuse may experience multiple forms of
oppression. Different types of oppression impact how someone experiences abuse and
how they get support.  They also overlap (‘intersect’) and include sexism, racism,
homophobia, transphobia, and discrimination against disabled people.  To better
understand the experiences and additional barriers for:
 
Migrant women – click here.
Lesbian, Gay, Bi-sexual and Transgender (LGBT) survivors – click here.
Black and minoritised women – click here.
Disabled survivors – click here.
Deaf survivors – click here. 
Women facing multiple disadvantage – click here. 
Prevalence of violence against women and girls in the UK – click here.  



https://twitter.com/ukhomeoffice/status/1249005823763808258

https://twitter.com/RespectUK/status/1244897405046329346

https://rapecrisis.org.uk/get-help/looking-for-information/what-is-sexual-violence/

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/coercive-control/

https://www.forwarduk.org.uk/violence-against-women-and-girls/female-genital-mutilation/

https://southallblacksisters.org.uk/campaigns/forced-marriage-and-honour-based-violence/

https://southallblacksisters.org.uk/campaigns/forced-marriage-and-honour-based-violence/

https://www.suzylamplugh.org/Pages/Category/about-stalking

https://www.refuge.org.uk/our-work/forms-of-violence-and-abuse/modern-slavery/

https://stepupmigrantwomen.org/2019/05/23/research-righttobebelieved/

http://www.galop.org.uk/

http://www.imkaan.org.uk/

http://staysafe-east.org.uk/index.php/domestic-and-sexual-violence/

https://signhealth.org.uk/with-deaf-people/domestic-abuse/

https://weareagenda.org/wp-content/uploads/2019/01/Multiple-disadvantage-Jan-2019-1.pdf

https://www.endviolenceagainstwomen.org.uk/about/data-on-violence-against-women-and-girls/





Male Victims


Domestic abuse can affect men too, and there is advice and support available. It is also
important to remember that the prevalence of domestic abuse in same-sex couples is
similar to opposite-sex couples.  For advice on how to support male survivors –
click here, or for LGBT survivors – click here.


Common Myths


There are many myths around domestic abuse and sexual violence.  These include
damaging victim-blaming attitudes such as ‘why doesn’t she just leave’ and suggesting
that a survivor’s behaviour encouraged the abuse.  It is important that we challenge
these myths in our communities. 


To learn more about domestic abuse myths click here.


To learn more about sexual violence myths click here.


The Impact of COVID 19


Why are we worried about the impact of COVID 19 for those experiencing abuse?
Click here.


Let them know about the Silent Solution system for situations when someone calling 
999 is unable to speak.  For more information click here. 


If the survivor can’t call because they are d/Deaf or can’t verbally communicate, let 
them know about the emergency text service. For information click here.  


It’s important to remember that someone could be experiencing abuse from a partner, 
ex-partner, family member or carer.


We understand that neighbours can feel reluctant to call the police. It is important to 
remember that your actions could provide a vital lifeline for a survivor.


WHAT CAN YOU DO?


IN AN EMERGENCY 


Encourage survivors to call 999 in an emergency.


If you are worried that someone is in danger you should call 999.



https://mensadviceline.org.uk/contact-us/

http://www.galop.org.uk/domesticabuse/

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/myths/

https://rapecrisis.org.uk/get-informed/about-sexual-violence/myths-vs-realities/

https://www.endviolenceagainstwomen.org.uk/covid-19-new-evaw-briefing-urges-government-to-act-now-to-prevent-secondary-abuse-disaster/

https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf

https://www.emergencysms.net/

https://www.emergencysms.net/





You may also feel worried about what will happen if the perpetrator suspects you
reported the abuse to the police. Ensure you take steps to protect your own safety,
and never confront the perpetrator.


You can also report a crime by calling the police on 101, or anonymously report a
crime by calling Crime Stoppers on 0800 555 111 or online.


The police have a duty to protect everyone. No one should be discriminated against for
any reason, including their immigration status.


It is important that we find ways to stay connected during this crisis.  If you can, keep
in regular contact with your friends, family members and neighbours, and ask how
they are.  It is essential we create safe spaces and opportunities to ask for help. 


It is also important to be aware that people may be in public spaces despite the
lockdown measures as their homes are not safe places - this includes children and
young people. The Government has confirmed that if someone is experiencing abuse
they can leave their home to seek help. 


Survivors may look for opportunities to reach out for help when doing the activities
we are still allowed to do i.e. food shopping, medical appointments, essential work,
and exercise.


STAY CONNECTED 


Listen to them without judgement.
Never blame them for the abuse, excuse the perpetrator’s behaviour, ask them why
they have not left or tell them to leave.


Believe them.


Validate what they are telling you. 
For example ‘I’m really glad you told me,’ ‘this isn’t your fault,’ ‘you are not alone’. 


Ask them what they need, and be guided by them.
The survivor is always the expert in their own lives. It is important to be patient and
allow them to set the pace.


HOW TO RESPOND 


If someone tells you they are experiencing abuse it is really important that you: 



https://crimestoppers-uk.org/give-information/forms/give-information-anonymously

https://www.bbc.co.uk/news/uk-52081280





If possible, share information about how to get specialist support. 


If possible, offer to keep in touch by phone or online, and ask them the safest way to do
this. 


If you have an established and trusting relationship with the survivor – you can discuss a
code word with them.  This code word can be used if they need you to call the police on
their behalf.


It is also important to recognise the impact this can have on you.  Looking after yourself
is key when providing support to others. 


Do not take on too much or put yourself at risk – there is specialist support available.


LOOK AFTER YOURSELF 


NATIONAL HELPLINES


Friends, family, neighbours, and community members can also call national helplines if
they are concerned about someone.  All national helplines are free to call and can provide
interpreter services if English is not your first language. 


ENGLAND


24h National Domestic Abuse Helpline 0808 2000 247 
The Helpline can be accessed using the BT Type Talk Service for Deaf or hard-of-hearing
callers. 
You can also contact the helpline online.  


Rape Crisis National Helpline – Sexual Violence 08088 029 999 
Open between 12-2.30pm and 7-9.30pm every day. 
Accessible by Minicom on 0208 239 1124. 


Karma Nirvana - Helpline for ‘Honour’-based abuse and Forced Marriage 
0800 5999 247
You can also contact them online here. 


The National Lesbian, Gay, Bi-sexual and Transgender + Domestic Abuse Helpline 
0800 999 5428 
help@galop.org.uk 



https://www.nationaldahelpline.org.uk/Contact-us

https://karmanirvana.org.uk/contact/

http://galop.org.uk/





Male Survivors 


Men’s Advice Line 0808 801 0327 
info@mensadviceline.org.uk


WALES


24h Live Fear Free Helpline for Violence against Women, Domestic Abuse, & Sexual
Violence: 0808 80 10 800
Text: 07800 77333
info@livefearfreehelpline.wales 


SCOTLAND


24h Domestic Abuse and Forced Marriage Helpline 0800 027 1234
You can call the Helpline using a text relay service 
helpline@sdafmh.org.uk 


Rape Crisis Scotland Helpline 08088 01 03 02 
Text: 077537 410 027
 support@rapecrisisscotland.org.uk 


NORTHERN IRELAND


24h Domestic & Sexual Violence Helpline: 0808 802 1414 
help@dsahelpline.org


Rape Crisis – Supporting a survivor of sexual violence
Safe Lives Blog - Advice for Friends and Family [domestic abuse]
Safe Lives Podcast – How can family and friends help? [domestic abuse]
Women’s Aid - How to spot signs of domestic abuse, and coercive control
Women’s Aid Survivor Handbook – Worried about Someone Else [domestic abuse]
Karma Nirvana’s frequently asked questions about forced marriage and so called ‘honour’
based abuse
Spotting the signs of Trafficking and Modern Day Slavery
Surviving Economic Abuse - Spotting the signs of economic abuse during the coronavirus
outbreak – for family, friends, neighbours and work colleagues.


USEFUL RESOURCES FOR FRIENDS, FAMILY AND NEIGHBOURS


For more useful resources on how to support someone experiencing abuse:



http://mensadviceline.org.uk/

https://www.welshwomensaid.org.uk/what-we-do/our-services/live-fear-free-helpline/

http://sdafmh.org.uk/

http://rapecrisisscotland.org.uk/

http://dsahelpline.org/

https://rapecrisis.org.uk/get-help/looking-for-information/supporting-a-survivor/

https://safelives.org.uk/sites/default/files/resources/Friends%20and%20family%20blog%20covid-19.pdf

https://soundcloud.com/domestic-abuse-podcast/how-can-family-and-friends-help-someone-experiencing-domestic-abuse

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/recognising-domestic-abuse/

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/coercive-control/

https://www.womensaid.org.uk/the-survivors-handbook/im-worried-about-someone-else/

https://karmanirvana.org.uk/about/faq/

https://www.antislavery.org/slavery-today/spot-the-signs-of-slavery/

https://survivingeconomicabuse.org/resources/





Respect Helpline 0808 8024040


RAISE AWARENESS 


As a community we can help break the silence around abuse.  We must send a clear message 
that there is no excuse for abuse, and that survivors are not alone. 


Share Information about the Support Available
You can help ensure survivors are aware that national helplines, refuges, online support, and 
local support services are still available.  You can raise awareness by posting information 
about services on your social media, in your window, in public spaces and other visible 
places.  You could also share this information in different languages if you speak them, and 
inform survivors that national helplines are able to provide interpreter services. For more 
information about the support available – please click here. For government guidance click 
here.


Break the Silence 
You can share information and resources with friends, family, colleagues, and community 
groups.  You can also share public awareness raising campaigns on your social media. 


No Excuse for Abuse - Perpetrators
Care should be taken when approaching a perpetrator as it can increase the risk to the 
survivor, and you should not put yourself at risk.  Help exists for people who are worried about 
the impact of their behaviour on others. Respect runs a helpline for anyone wants help to 
manage their behaviour. This helpline is also open to friends, family, community members, and 
professionals who are concerned about someone’s behaviour.


Webchat service also available. 
Further information is available on their website.


 


Donate to local support services. 
Donate to your local foodbank. 
Contact your MP (UK), AM (Wales), MSPs (Scotland) or MLA (Northern Ireland) and ask them
to ensure the governments are prioritising survivors of abuse in their response to COVID 19. 


You can find out who your MP is here, AM here, MSP here, MLA here. 
Read an open letter to the Prime Minister from the women’s sector here. 


Learn more about Gender-Based Violence, and what more you can do to combat it in your
community:


E-learning course


Become a Women’s Aid ‘Ask Me’ Community Ambassador.


Become a Women’s Aid Campaign Champion.


OTHER WAYS TO SUPPORT 


Understanding Violence Against Women
Rape and Sexual Violence
For specialist Rape Crisis training on sexual violence and abuse please contact
training@rapecrisis.org.uk


England
Wales



https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse

https://respectphoneline.org.uk/

https://www.trusselltrust.org/get-help/find-a-foodbank/

https://www.trusselltrust.org/get-help/find-a-foodbank/

https://www.theyworkforyou.com/

http://senedd.assembly.wales/mgFindMember.aspx

https://www.parliament.scot/msps.aspx

http://www.niassembly.gov.uk/your-mlas/

https://www.womensaid.org.uk/covid-19-an-open-letter-to-the-prime-minister/

https://www.womensaid.org.uk/covid-19-an-open-letter-to-the-prime-minister/

https://www.womensaid.org.uk/campaign-champions/

https://www.futurelearn.com/courses/understanding-violence-against-women

https://www.idas.org.uk/our-services/training-and-awareness/

https://rapecrisis.org.uk/

https://www.womensaid.org.uk/our-approach-change-that-lasts/askme/

https://www.welshwomensaid.org.uk/what-we-do/change-that-lasts/south-wales/ask-me-project/

https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources
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Many survivors will be feeling unsafe isolating in a house with an
abusive person, and isolated from their support networks.  


 
We want to reassure you we are here for you. We will be doing


everything we can to support you during this challenging time.  
 


 We have put together some advice and information about
support available. Remember that you are an expert in your own
situation and only take on advice that feels safe and relevant to


you. 
 


 Always remember that the abuse you are experiencing is not
your fault.


Try to keep your mobile phone on you at all time.  Try to make sure your
mobile phone is charged. 


Family, friends and neighbours can support you. Can you safely keep in touch
with people you trust over the phone or online? This could be a friend, family
member, neighbour, carer, or support worker. You can use the opportunities
when you can leave the house to make these calls e.g. when you go to the
supermarket. 


It is important to think through what steps you can take to keep safe. How might  
you respond in different situations? How will you get help if you need it? 
 


 


 
- Can you talk to them about what you are experiencing? 


 
- Can you have a code word with a trusted person that lets them know it  
   is not safe to talk or to ask them to phone the police? 
 
- Could you agree a regular time and day for them to check-in?
 
- Let them know if there are safe times to call you.
 
- Get familiar with how to delete messages quickly.  If the abuser is  
   monitoring your phone - delete your messages or call records
 







The Police are a key service when in immediate danger. Do not be afraid to call
999 in an emergency. 


Silent Solution 


 
afterwards. You can also try apps that allow for more secrecy. For
example, Telegram and Signal.


 


 


When you call 999, the operator (the person on the phone) will ask which
emergency service is required. If you cannot say ‘police’ or ‘ambulance’, you
will be transferred to the Silent Solution system.  You will then hear an
automated message which will ask you to press 55. If you press 55 your call
will be transferred to your local police force. Click here to find out more.


 
Emergency Text Service


Reporting a Crime


If you can’t call because you are d/Deaf or can’t verbally communicate,
you can register with the police text service. Text REGISTER to 999.  You
will get a text which tells you what to do next.  Do this when it is safe so
you can text when you are in danger. Click here to find out more.


 


If you need to report a crime but you are not in immediate danger, you
can call the police on 101 or report online.


 
The police have a duty to protect you and your children. You should not be
discriminated against for any reason, including your immigration status.


HELP AND SUPPORT IS AVAILABLE 
 
Support services can help you think through your safety options and provide
emotional support.  You can access support by calling a national helpline or
accessing support online.  Local support services are also still open, and are
adapting the way they work to ensure you can still get the help you need.


NATIONAL HELPLINES 
 
All national helplines are free to call and can provide interpreter services if
English is not your first language.



https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf

https://www.emergencysms.net/

https://us02web.zoom.us/j/4234657249?pwd=hKQZRdieHwe5i7-BgXt_MYqWglmErw

https://www.police.uk/pu/contact-the-police/report-a-crime-incident/





ENGLAND
 
24h National Domestic Abuse Helpline 0808 2000 247 
The Helpline can be accessed using the BT Type Talk Service for
d/Deaf or hard-of-hearing callers. You can also contact the
helpline online.  
 
Rape Crisis National Helpline – Sexual Violence 08088 029 999 
Open between 12-2.30pm and 7-9.30pm every day. Accessible by
Minicom on 0208 239 1124. 
 
Karma Nirvana - Helpline for ‘Honour’-based abuse and Forced
Marriage 0800 5999 247
You can also contact them online here. 
 
 The National Lesbian, Gay, Bi-sexual and Transgender +
Domestic Abuse Helpline: 0800 999 5428 
help@galop.org.uk 
 
Men’s Advice Line 0808 801 0327 
info@mensadviceline.org.uk
 
WALES
 
24h Live Fear Free Helpline for Violence against Women,
Domestic Abuse, & Sexual Violence: 0808 80 10 800
Text: 07800 77333
info@livefearfreehelpline.wales 
 
SCOTLAND
 
24h Domestic Abuse and Forced Marriage Helpline 0800 027
1234
You can call the Helpline using a text relay
service helpline@sdafmh.org.uk 
 
Rape Crisis Scotland Helpline 08088 01 03 02 
Text: 077537 410 027 
support@rapecrisisscotland.org.uk 
 
 



https://www.nationaldahelpline.org.uk/Contact-us

https://karmanirvana.org.uk/contact/

http://galop.org.uk/

http://mensadviceline.org.uk/

http://livefearfreehelpline.wales/

https://www.welshwomensaid.org.uk/what-we-do/our-services/live-fear-free-helpline/

http://sdafmh.org.uk/

https://www.rapecrisisscotland.org.uk/





Women’s Aid Federation of England Live Chat
Wales Live Fear Free Live Chat
Scottish Women's Aid Live Chat
Northern Ireland Domestic and Sexual Abuse Live Chat


ONLINE SUPPORT 
 
Accessing information online may feel like the best option for you at this time. If
you do access any information online you may need to delete your browser
history or use ‘private browsing’ as a way to hide your searches.  For more
information on how to stay safe online click here.  
 
Live Chat Services – 1-1 support via online instant messenger service.  Please
check opening times on the relevant webpage.  


 Rape Crisis England & Wales Live Chat
Men’s Advice Line Webchat [for male survivors]
Galop online chat [for LGBT survivors]


 
Support via email:
Please see emails provided for national helplines above.  Women’s Aid
Federation of England also provide support for domestic abuse survivors via
email:  helpline@womensaid.org.uk. 
 
Peer support and survivor forums for example:  
Wales – Welsh Women’s Aid Survivor Forum.
England – Women’s Aid Federation of England Survivor Forum. 
 
Apps for example: 
Hollie Gazzard App - turns your smartphone into a personal safety device.
Brightsky App – mobile app providing support and information to anyone who
may be in an abusive relationship or those concerned about someone they
know.


NORTHERN IRELAND
 
24h Domestic & Sexual Violence Helpline 0808 802 1414
help@dsahelpline.org



https://chat.womensaid.org.uk/

https://gov.wales/live-fear-free/domestic-abuse-wales

https://sdafmh.org.uk/

https://dsahelpline.org/contact-helpline/

https://www.womensaid.org.uk/cover-your-tracks-online/

https://rapecrisis.org.uk/get-help/live-chat-helpline/

https://mensadviceline.org.uk/contact-us/

http://www.galop.org.uk/domesticabuse/

http://womensaid.org.uk/

https://www.welshwomensaid.org.uk/join-us/survivor-registration/

https://survivorsforum.womensaid.org.uk/

https://hollieguard.com/

https://www.hestia.org/brightsky

http://dsahelpline.org/





Galop 0800 999 5428 


Imkaan’s Directory of Services. 


Southall Black Sisters Helpline - a national helpline for black and minoritised
women and migrant women, including women with No Recourse to Public Funds
(NRPF) 0208 571 9595 - Monday to Friday 9:00 am to 5:00 pm


Latin American Women’s Right’s Service - Domestic Abuse Helpline 


Sign Health – supports d/Deaf people experiencing domestic abuse, including a
pilot online support project. 


SPECIALIST SUPPORT
 
Lesbian, Gay, Bisexual and Transgender (LGBT) Survivors
 


help@galop.org.uk
 
 
Black and Minoritised Women
 


 


Online outreach advice surgery - every Wednesday 10am-12pm
 


0771 928 1714 (Monday to Thursday 10 AM - 1 PM) 
0759 597 0580 (Monday to Friday 10 AM -1 PM)
referrals@lawrs.org.uk
 


 
Deaf and Disabled Survivors
 


07970 350366 (Text or WhatsApp/Facetime)
Call 020 3947 2601
da@signhealth.org.uk


Stay Safe East – supports d/Deaf and disabled people experiencing domestic
abuse and hate crime (London only)


Respond – support for people with learning disabilities and/or autism who have
experienced trauma and abuse 


 


enquiries@staysafe-east.org.uk
 


020 7383 0700
admin@respond.org.uk



http://www.galop.org.uk/

https://www.imkaan.org.uk/get-help

http://www.lawrs.org.uk/

https://signhealth.org.uk/

http://galop.org.uk/

https://southallblacksisters.org.uk/services/advice-surgeries/

http://lawrs.org.uk/

http://signhealth.org.uk/

http://www.staysafe-east.org.uk/

http://respond.org.uk/contact-us/

http://staysafe-east.org.uk/

http://respond.org.uk/





Your Local Authority website should include information on where to get help
in your local area.  You can find out who your local authority is here.  


Women’s Aid Directory of Services
Women’s Aid England Directory of Services.
Welsh Women’s Aid Directory of Services.
Scottish Women’s Aid Directory.
Women’s Aid Northern Ireland Directory


Rape Crisis
England and Wales - Local Centres.
Scotland – Local Centres.
Rape Crisis Northern Ireland.


Imkaan’s Directory of Services [specialist support services for black and
minoritised women.]


LOCAL SUPPORT SERVICES 
 
You can still access support from your local support service, most likely by
telephone or online. To find out about the local support services available in
your area: 
 


 


 


 


GPs
 
You can still book an appointment with your GP.  This will probably be carried
out over the phone or via a video link.  GPs have been sent guidance on how to
best support you if they know or suspect that you are experiencing abuse.
 
If it isn’t safe to talk when they ring you, you can ask them to call back. Make
sure that you are alone and cannot be overheard if you accept the call.
 
Let your GP or nurse know if you don’t feel safe, are frightened, in immediate
danger or if the abuse is getting worse. If it’s not safe for you to ring a support
service or the police, you can ask the GP or nurse to do this for you.



https://www.gov.uk/find-local-council

https://www.womensaid.org.uk/domestic-abuse-directory/

https://www.welshwomensaid.org.uk/information-and-support/find-your-local-service/

https://womensaid.scot/find-nearest-wa-group/

https://www.womensaidni.org/get-help/local-groups/

https://rapecrisis.org.uk/get-help/find-a-rape-crisis-centre/

https://www.rapecrisisscotland.org.uk/find-a-service-near-you/

https://rapecrisisni.org.uk/

https://www.imkaan.org.uk/get-help





Women’s Aid’s Survivor Handbook – Making a Safety Plan
Safety Planning Guidance from Safe Lives
Chayn
Refuge’s Tech Abuse Advice 


Think through the layout of your house.  Which rooms are safest? For example,
where you can more easily leave the house.  Which rooms should you try and
avoid during an incident? For example, the kitchen.  
If your children are old enough – can you teach them how to call for help? 
If you had to leave in an emergency do you know where you would go? 
If possible pack an emergency bag for you and your children and keep it
somewhere safe. Try to include essential things such as medication,
identification, money or cards, and essential clothing for you and your
children.  


SAFETY PLANNING 
 
A personal safety plan helps you to think about how you can increase your
safety.  It’s important to think through how you might respond in different
situations, including crisis situations.  
 
Support services can help you put a safety plan in place.  There is also useful
advice online
 


 
Some questions to think through: 


 
 
DO YOU WANT TO LEAVE?
 
It may feel particularly difficult to leave at the moment. Your abuser may tell you
are not able to leave because of self-isolation. But the Government has
confirmed that you can leave your home if you are experiencing abuse. 
 
  
There are four other reasons people can currently leave their homes– food
shopping, health reasons, essential work, and exercise.  These could provide
opportunities to seek help.  
 
If you do decide to leave, it is best to plan this carefully as it can be a risky
time.  Support services can help you plan the safest way to leave.  You can also
find further advice here.  



https://www.womensaid.org.uk/the-survivors-handbook/making-a-safety-plan/

https://www.womensaid.org.uk/the-survivors-handbook/making-a-safety-plan/

https://safelives.org.uk/staying-safe-during-covid-19-guidance

https://chayn.co/

https://www.refuge.org.uk/our-work/forms-of-violence-and-abuse/tech-abuse-2/

https://www.bbc.co.uk/news/uk-52081280

https://www.womensaid.org.uk/the-survivors-handbook/making-a-safety-plan/#1447926965137-d1ebb2d0-ef20





Refuge services could still be an option for you. You can find out about
available refuge places by calling one of the national helplines, asking another
support service or the police to help you. 


Refuge services are still open and accepting referrals, though this has
become more difficult. There is guidance for refuges on how to provide
support during the COVID 19 pandemic including for survivors and children
who may need to self-isolate with them.
Pets: many refuges are unable to accommodate pets. But there are specialist
pet fostering services that can provide a solution. For more information
please contact the Dogs Trust Freedom Project or Paws Protect. 


Your Local Authority Housing Department still has a responsibility to give you
information about your housing options. You will need to contact the
department by phone or email.  Contact details for your Local Authority
Housing Department will be on their website.  You can find out who your local
authority is here.


Shelter provides free confidential housing information, support and legal
advice on all housing and homelessness issues. 


The following information on housing options and legal protection may also be
useful.
 
Housing and Refuge 
 
We understand that due to self-isolation staying with family and friends might not
be an option. 
 


 


 


0808 800 4444
Webchat
www.england.shelter.org.uk


An Occupation Order – this order can exclude an abuser from living in a
property, even if they are the joint or sole owner of the property.


A Domestic Violence Protection Order – this is a temporary order and can
remove an abuser from your residence and from making contact with you for up
to 28 days.


Legal Protections
 
There is also a range of legal protections you can apply for:
 


 


 



https://www.moretodogstrust.org.uk/freedom-project-contact-us/contact-us

https://www.cats.org.uk/what-we-do/paws-protect/accessing-paws-protect

https://www.cats.org.uk/what-we-do/paws-protect/accessing-paws-protect

https://www.gov.uk/find-local-council

https://england.shelter.org.uk/get_help/webchat

https://england.shelter.org.uk/





If you are not living with the abuser but are still experiencing abuse, you can
apply for a Non-Molestation Order which can prevent the abuser from
contacting you. 


You can apply for a domestic abuse injunction online using RCJ Citizens Advice
CourtNav service or you can self-refer to FLOWS for support making an
application here.


More information is available on the Rights of Women’s website, and they also
run a legal helpline if you need advice.


 


 


 


 
 


We understand that you may rely on the abuser for everyday tasks like getting
washed and dressed, taking your medication, getting food, communication or
paperwork.  But you can ask your local social services for help with a care
package so you don't have to depend on the abuser.  You must tell social
services you are in danger, and need an emergency assessment. It’s important
to tell them what help you need with and why the abuser can’t help. Your
local disability association can help advocate for you to get the support you
need from social services. 


All the support services and legal protections outlined above are available to
you.  There are also specialist support services for d/Deaf and disabled
survivors mentioned above (Sign Health, Stay Safe East, and Respond). 


Disability Rights UK provides guidance for users of social care and personal
assistance - click here.  


Information available in accessible formats:
Sign Health has produced accessible videos about COVID 19/ Corona virus
in British Sign Language, including updates after the daily government
briefings – click here. 


DISABILITY 
 
Disabled survivors experience specific types of abuse, such as ‘carer abuse’, and
experience more barriers to accessing support. Disabled survivors will also be
experiencing more challenges during this time. Support services, social services
and the police are still working, and are there to help. 
 


 


 


 


 



https://flows.courtnav.org.uk/

https://self-referral.flows.org.uk/

https://rightsofwomen.org.uk/get-information/violence-against-women-and-international-law/

https://rightsofwomen.org.uk/get-advice/family-law/

https://signhealth.org.uk/

http://staysafe-east.org.uk/

http://respond.org.uk/contact-us/

https://www.disabilityrightsuk.org/

https://www.disabilityrightsuk.org/how-we-can-help/benefits-information/factsheets/independent-living-factsheets

https://signhealth.org.uk/resources/coronavirus/





Sign Health has produced accessible short educational films on consent,


The Hide Out
Love Respect
Young Minds
Child Line
The Mix


7 Ways to support kids and teen through the pandemic - The Clay Centre
Advice for families in self isolation - Family Lives. 


Be mindful of sharing details such as your address, phone number or email
address with your abuser that could compromise your safety. If your abuser
turns up at your property without agreement do not allow him in. Call 999 if
you are feeling threatened.


Rights of Women have developed some useful information about child contact
during COVID 19 – available here. 


The President of the Family Division has released guidance on compliance
with Family Court Child Arrangement Orders’ during COVID 19 –
available here.


sexting, so called ‘honour’ based violence, forced marriage in British Sign
Language.  Available here.


CHILDREN AND YOUNG PEOPLE 


Children and Young People are also deeply affected by abuse, and facing real 
challenges during the COVID 19 crisis.  Support available for children and young 
people: 


General resources for children/ families dealing with COVID 19:


Child Contact and Family Court 


Child contact is often used as a way for abusers to continue their control, and
arrangements have become more difficult due to COVID 19. 



https://thehideout.org.uk/

https://loverespect.co.uk/

https://youngminds.org.uk/

https://www.childline.org.uk/

https://www.themix.org.uk/

https://www.mghclaycenter.org/hot-topics/7-ways-to-support-kids-and-teens-through-the-coronavirus-pandemic/

https://www.familylives.org.uk/advice/your-family/family-life/coping-practically-and-emotionally-during-the-covid-19-outbreak/

https://rightsofwomen.org.uk/get-information/family-law/coronavirus-and-child-contact-arrangements/

https://www.judiciary.uk/announcements/coronavirus-crisis-guidance-on-compliance-with-family-court-child-arrangement-orders/

https://signhealth.org.uk/videotags/advice-for-young-people/





If you have concerns around the Family Court
CAFCASS are regularly updating their information in regard to COIVD 19
– available here.
The Judiciary have also released some guidance on remote access to
Family Courts.


Rights of Women immigration information and advice.
Southall Black Sisters Helpline - a national helpline for black and minoritised
women and migrant women, including women with No Recourse to Public
Funds (NRPF) 


Right to Remain:  changes to the asylum and immigration process due to
COVID-19. 
For survivors living in asylum accommodation who have been served "Notice to
Quit" letters - contact Migrant Help. 
The Asylum Support Appeals Project (ASAP)'s factsheet about asylum
support and Covid-19 here.   


MIGRANT AND REFUGEE SURVIVORS 


We know that migrant survivors and those with No Recourse to Public Funds
(NRPF) face barriers to accessing support.  


The below updates and resources may be useful:


0208 571 9595 - Monday to Friday 9:00 am to 5:00 pm
Online outreach advice surgery including immigration advice- every Wednesday
10am-12pm


The NHS have confirmed that no charges will be made in the diagnosis or
treatment of coronavirus (COVID-19). This applies to everyone living in the UK,
regardless of your immigration status. No immigration checks are required for
testing or treatment for COVID-19, so please access healthcare if you need
to.  More information available here.   


The Welsh Government has confirmed that those with No Recourse to Public
Funds (NRPF) in Wales will now be eligible for some additional types of
government funded support such as housing and refuge support.  More
information available here. 



https://www.cafcass.gov.uk/2020/03/19/coronavirus-covid-19-update-on-cafcass-preparedness/

https://www.judiciary.uk/coronavirus-covid-19-advice-and-guidance/

https://rightsofwomen.org.uk/get-advice/immigration-and-asylum-law/

https://righttoremain.org.uk/changes-to-the-asylum-process-due-to-covid-19/

https://righttoremain.org.uk/changes-to-the-asylum-process-due-to-covid-19/

https://www.migranthelpuk.org/

http://www.asaproject.org/uploads/Factsheet_20_-_Covid-19_and_asylum_support_updated_27.3.20.pdf

https://southallblacksisters.org.uk/services/advice-surgeries/

https://www.gov.uk/guidance/nhs-entitlements-migrant-health-guide

https://gov.wales/10-million-emergency-support-rough-sleepers-wales-during-coronavirus-outbreak





Also note that if your visa is about to expire or has expired after 24th January and
you cannot travel due to #COVID2019, the Home Office has stated that you will be
able to extend it until 31st May 2020.  More information available here.


Information available in different languages
If English is not your first language, you can find information on Coronavirus
(COVID 19) and advice for patients in 21 different languages - available here.


The Muslim Women’s Network UK has posted audio safety messages about
domestic abuse and COVID 19 in different languages – available here.


FINANCES 


Many survivors experience economic abuse, and many will experience financial
hardship during the COVID 19 crisis.  There are some useful sources of support
and information if you are facing financial difficulties.


Surviving Economic Abuse has produced guidance on economic abuse while
self-isolating, as well as practical issues including benefits and sick pay. The
guidance is updated regularly as the situation changes.


Citizens Advice has guidance on coronavirus outlining what benefits are
available, and how to access foodbanks. 


Turn2us also helps people to access the money available to them through
welfare benefits and grants.


The Royal Association for the Deaf can support d/Deaf people to access welfare
benefits. You can contact them by email - advice@royaldeaf.org.uk. They also
have a new Live Chat on their website. 


Some charities offer grants after leaving your home because of domestic abuse.
For example Family Fund for families with disabled children, and Buttle UK
grants for families in crisis. 



https://www.gov.uk/government/news/visas-extended-for-those-currently-unable-to-return-home-due-to-covid-19

https://drive.google.com/drive/folders/193qQN9l04Dvf0N9L5zeWTiXK_DRbrAxg

https://www.youtube.com/channel/UCxd-ZVLUyhxcOa0cUuCduPw

https://survivingeconomicabuse.org/resources/

https://www.citizensadvice.org.uk/health/coronavirus-what-it-means-for-you/

https://www.citizensadvice.org.uk/benefits/coronavirus-check-what-benefits-you-can-get/

https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/using-a-food-bank/

https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/using-a-food-bank/

https://www.turn2us.org.uk/

http://royaldeaf.org.uk/

https://www.royaldeaf.org.uk/

https://www.familyfund.org.uk/

https://www.buttleuk.org/news/buttle-uks-covid-19-response

https://www.buttleuk.org/news/buttle-uks-covid-19-response





Welsh Women’s Aid Self-Care Guide
Rape Crisis Self-Care Guide
Rape Crisis Grounding techniques
NHS Self-Help Guides including for sleep, anxiety, bereavement, and
depression 
Mind’s advice around Mental health and COVID 19


MENTAL WELLBEING AND SELF-CARE


If you are or have previously experienced abuse, lockdown can be distressing.
During this time it is important to prioritise your health and wellbeing. 


Self-Care and Useful Resources   
Self-care is always important, but even more so at this time.  Here are some
useful resources to help you:


Mindfulness Apps
Insight Timer
Calm
Headspace


Online counselling


If you were accessing counselling that has now been suspended; some
counselling services can continue to provide helpline support. For
example, Support Line provide a confidential telephone helpline and email
counselling service. Sign Health are offering online therapy sessions in British
Sign Language for Deaf People.


 MENTAL HEALTH HELPLINES


Samaritans 116123 
Email: jo@samaritans.org.uk


Mind 0300 123 3393
Email: info@mind.org.uk Text: 86463


Shout! – 24hr crisis text service for Deaf people
Text DEAF to 85258 



https://www.welshwomensaid.org.uk/2020/03/self-care-in-self-isolation-a-guide-for-past-survivors/

https://rapecrisis.org.uk/get-help/looking-for-tools-to-help-you-cope/self-care/

https://rapecrisis.org.uk/get-help/looking-for-tools-to-help-you-cope/grounding/

https://web.ntw.nhs.uk/selfhelp/

https://web.ntw.nhs.uk/selfhelp/

https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/#collapse75e5b

https://insighttimer.com/

https://www.calm.com/

https://www.headspace.com/

https://www.supportline.org.uk/

https://signhealth.org.uk/with-deaf-people/psychological-therapy/

https://www.samaritans.org/support-us/fundraising-appeals/donate-samaritans-emergency-appeal-coronavirus-ppc/?gclid=EAIaIQobChMI6dCn86P56AIVGM53Ch1WeghvEAAYASAAEgIVw_D_BwE

http://samaritans.org.uk/

https://www.mind.org.uk/

http://mind.org.uk/

https://signhealth.org.uk/with-deaf-people/crisis-text-service/





Drug and Alcohol Misuse


Many survivors use alcohol or drugs as a means to cope with their
experiences.  All the support services listed in this resource provide non-
judgemental emotional support.  These services should be able to provide you
with information about specialist drugs and alcohol support services.   You can
also access some online advice from We are With You.


LGBT NETWORKS AND RESOURCES


Trans Resilience in Isolation resource. 


LGBTQI+ London COVID19 & Social Distancing Survival Guide. 


LGBT+ London Mutual Aid group


Mutual Aid Groups


During this crisis we have seen the power of communities with thousands of
local mutual aid groups coming together across the country.  These groups are
made up of your neighbours who want to help one another with the challenges
of current isolation measures.  For example doing food shopping for those who
can’t, and combatting loneliness. You can find your local mutual aid group here.


We hope you have found this information helpful. 
Please rememeber you are not alone. 


We are here for you. 



https://www.wearewithyou.org.uk/help-and-advice/advice-you/

http://www.galop.org.uk/trans-resilience-in-isolation/

http://www.galop.org.uk/trans-resilience-in-isolation/

https://docs.google.com/spreadsheets/d/1gITne2wLYXMNvnMzjLXgAv6wqmnTkgblwn765jgAktg/edit?fbclid=IwAR3UHIwgys_0OvtnIzjLWHM2xB3CgGm8f9Z3f_2mKNVlLIZ-kjcwzPA1c5c#gid=0

https://docs.google.com/spreadsheets/d/1gITne2wLYXMNvnMzjLXgAv6wqmnTkgblwn765jgAktg/edit?fbclid=IwAR3UHIwgys_0OvtnIzjLWHM2xB3CgGm8f9Z3f_2mKNVlLIZ-kjcwzPA1c5c#gid=0

https://www.facebook.com/groups/646616226125829/

https://docs.google.com/spreadsheets/u/2/d/18P898HWbdR5ouW61sAxW_iBl3yiZlgJu0nSmepn6NwM/htmlview?ouid=114465012852506472905&usp=sheets_home&ths=true&sle=true
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Responding to Child Sexual Abuse during Covid-19 


Victims of Child Sexual Abuse and Exploitation are potentially on lockdown with their abusers. 


Safeguarding has never been as important as it is during this crisis. 


During Covid-19 restrictions, we recognise the challenges policing teams are already facing 
visiting family homes.  Please also be mindful of the extra risk to these vulnerable children and 
be extra vigilant to pick up cues. 
 
What to know: 


 67% of victims of Child Sexual Abuse have been abused by a close relative.  


 Children are often groomed to believe that they should never tell anyone about the 


abuse they are victim to.  


 During lockdown, the protective factors around a child may have been removed and 


children may have less opportunities to disclose abuse. 


 Exploitation and abuse can also happen online. With more children relying on their 


device, there is an increased chance for an abuser to access a victim through online 


means.  


 Witnessing domestic abuse is child abuse.  


What to look for:  


 The behaviour of a child or young person around particular individuals is guarded. A 


child may seem particularly nervous or fearful.  


 A child or young person may refuse to engage with you entirely.  


 A perpetrator may make it impossible for you to engage with a child, establishing 


excuses and intervening in any interaction.  


 Signs of physical abuse or self-harm including burns, bruises, cuts, limping and 


facial expressions showing possible physical pain.  


 Sudden unexplained changes of mood during interaction. 


 Indicators of pregnancy. 


 Signs of ‘regressive’ behaviour e.g. bedwetting.  


 Parental concerns around a child’s online activity and interactions.  


 An extreme response to routine calls from adults with children in the house. This may 


manifest in aggression or threat.  


In responding to child abuse concerns:  


 Victims may not always look ‘vulnerable’ - stay curious and look beyond the obvious.  


 Make sure you speak to the child away from any other adults in the house. 


 Listen and believe what the child is telling you and ensure their voice is central to your 
next steps. 


 Reassure the child, tell them it is not their fault and that you will take what they are 
saying seriously.  


 Explain what you will do next and that you will keep them informed.  


 If you have any concerns about a child, make a safeguarding referral through your 
normal routes. 


 For call-outs relating to domestic abuse, it is essential to check on the welfare of every 


child in the house, including those who are in bedrooms or who are asleep.  


 A child should never be left if it is assessed as unsafe to do so and the victim and child 


should always be offered safe accommodation through use of local domestic abuse 


refuges.  
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Article:



As we enter the beginning-of-the-end of the COVID lockdown, we will be moving out of the acute COVID (medical) crisis. At the same time, all safeguarding practitioners and system leaders will looking towards working with local partners to plan for the surge of safeguarding as we open the doors of millions of “pressure-cooker” homes and check on millions of shielded citizens.



How do we know this?



Recently we’ve been having practitioners, networks and partners sharing some placed-based intel ~



1.	Parents and adults are reporting they are scared they might catch COVID at hospital or GP and they are confused by being asked to “stay at home” leading to incomplete care plans; missed symptoms and missed vaccinations.

2.	20% increase in honour-based abuse being self-reported when partner is not present at bloods and scans.

3.	50% increase in MARAC DV referrals which also dovetails with 600-800% increase in alcohol sales reported by supermarkets.

4.	Spike in child A&E attendances in the first week of April with facial punches– further investigation demonstrated this was due to Jo Wicks keep fit session with air-boxing.

5.	60% reduction in kids attending A&Es and 72% reduction in attending routine outpatient clinics leading to late presented symptoms.

6.	Noted increase with food poverty and a few adults dying from starvation.

7.	No rise in co-sleeping injuries and drop in seasonal drownings during Easter.

8.	Missing teenagers from care placements who do not feel safe in their COVID placement.

9.	Children offering themselves for domestic servitude to get money into their homes.

10.	Increased reports of internet scams, exploitation and child sexual exploitation.

11.	Chief Constables reporting concerns about the increase of interfamilial sexual exploitation.

12.	Lack of requests for any domestic homicide reviews when the national panel have 15 requests a month.

13.	The increased emotional distress of isolation and loneliness.



The challenge with this important local practitioner intelligence is not always matched or triangulated by the NHS provider contractual data.



What are we doing to facilitate blended data?



1.	We are sending 207,000 sets of CPIS data to 0-19 service to support their prioritisation of caseloads.

2.	We are looking to review TARN (trauma data) using our new contextual safeguarding dashboard.

3.	All birth registrations have been cancelled but the NHS has NN4B to triangulate registrations after COVID.

4.	We are sharing all intelligence to the regional COVID quality / safeguarding cells and with local safeguarding partnerships and safeguarding adult boards.



What else do we need to do?



Our safeguarding critique is backed-up by the NSPCC / Childline reports about COVID counselling key messages:



https://www.nspcc.org.uk/what-we-do/news-opinion/childline-coronavirus-counselling/



Averaging around 500 counselling sessions a week where COVID is a mentioned by the child. (Noting they had a peak in calls as the country went into lockdown).



*	76% of calls related to arguments/family conflict -

*	family conflict seems to be particularly rife where the child is living in overcrowded households, often with multiple siblings and elderly relatives. Children in these environments tell us they feel ‘bored’, ‘exhausted’, ‘trapped’ with ‘barely space to breath’.

*	Childline offers two forms of counselling Abuse and Adversity

*	(42%) more than 2 in 5 children contacting ChildLine were first time contacts (since pandemic started).

*	Abuse (including neglect) counselling -

*	Of those first time contacts- 41% were about sexual abuse & online sexual abuse; around 1 in 3 (32%) were about physical abuse; a quarter (25%) were about emotional abuse; and the remaining 2% were about neglect.

*	The proportion of emotional abuse counselling is relatively stable week-on-week (at around 28% of overall abuse counselling) and there are slight increases in the rate of physical and sexual abuse (including online sexual abuse) counselling sessions, up by 12% and 18% respectively.



Family adversity counselling -



*	Includes parental domestic abuse/parental substance and alcohol misuse and parental mental health 66% of sessions focused on parental domestic abuse



NSPCC



*	For advice contacts relating to Coronavirus, family relationships accounts for over 38 % of all advice contacts (since pandemic started), followed by parent / adult health / behaviour which feature about 14% of all advice contacts.

*	Parent / adult health / behaviour accounts for approximately a third (32%) of all referral contacts, followed by neglect and physical abuse which represents 19% and 18% of all referral contacts respectively

*	Custody / residency / contact issues represented 87% of advice contacts as a sub concern where family relationships was the main concern.

*	Child welfare / referral contacts-

*	In recent weeks, the highest increase of welfare contacts related to Coronavirus was about physical abuse. Contact with a person who poses a physical abuse risk is very much the prevailing sub-concern, representing half of referral contacts where the main concern is physical abuse.



In summary, we really don’t know what safeguarding issues will surge as we come out of lockdown but every safeguarding theory from the toxic-trio, troubled families, think family, contextual safeguarding, trauma informed practice, strength based approached tells us that in exiting the COVID acute phase our safeguarding surge & recovery will only just be starting and is likely to last two years, if not longer.
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