19th May 2020 NHSE COVID Safeguarding Newsletter

This is a #COVIDSafeguarding support special edition. Please find attached and links below. Please share with your partners.
Please also use FuturesNHS Safeguarding #COVID Safeguarding for up to date news and publications.

Attached: NHS E/I: Weekly Roundup 
Attached: Department of Health and Social Care: Update
Attached: SCIE. Resources and insight 
Attached: NHS E/I. Kenny Gibson June 2020 Events. 

NHS. Letter- Domestic abuse during COVID-19: a reminder of advice for NHS staff: https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/05/C0376-domestic-abuse-duringpcovid-19-letter.pdf 
NHS Devon Clinical Commissioning Group. Not Brought support video: https://vimeo.com/392944939 
SafeLives. How ban family and friends help someone experiencing domestic abuse? Sound Cloud: https://soundcloud.com/domestic-abuse-podcast/how-can-family-and-friends-help-someone-experiencing-domestic-abuse 
Capsticks. Video: Safeguarding adults during the COVID-19 pandemic: https://www.capsticks.com/insights/video-safeguarding-adults-during-the-covid-19-pandemic 
Everbrite. The Complexity of Domestic Abuse-Online Event: https://www.eventbrite.co.uk/e/the-complexity-of-domestic-abuse-tickets-104953605058?utm_campaign=post_publish&utm_content=EBLinkEvent&utm_medium=email&utm_source=eventbrite&utm_term=fullLink 
RCPCH. Guiding principles for safeguarding partnerships during the pandemic: https://www.rcpch.ac.uk/resources/covid-19-guiding-principles-safeguarding-partnerships-during-pandemic 
SABoard Manager’s Blog (Shared from SANN): https://www.norfolksafeguardingadultsboard.info/board/safeguarding-board-managers-blog/ 
NHS. Information Governance: https://www.nhsx.nhs.uk/covid-19-response/data-and-information-governance/information-governance/ 
NHS Digital. Approved video consultation systems: https://digital.nhs.uk/services/future-gp-it-systems-and-services/approved-econsultation-systems 
Employers’ Initiative on Domestic Abuse. Support Services Directory: https://www.eida.org.uk/support-services-directory?fbclid=IwAR1RKD2nqjnSwA3_87zOGEWk7uhHwGRpcRx4q4kkkcdMzeyjj9Ov1VZiQ8U 
The King’s Fund. Ethnic minority deaths and Covid-19: what are we to do?: https://www.kingsfund.org.uk/blog/2020/04/ethnic-minority-deaths-covid-19 
Genomics England. GenOMICC study on COVID-19 patients: https://www.genomicsengland.co.uk/covid-19/ 

MCA/LPS legal updates 
39 Essex Chambers. Does a local authority have power under s.17 Children Act 1989 to support an adult sibling of a child in need? https://www.39essex.com/does-a-local-authority-have-power-under-s-17-children-act-1989-to-support-an-adult-sibling-of-a-child-in-need/ 
39 Essex Chambers. When does mental incapacity constitute a ‘status’?:  https://www.mentalcapacitylawandpolicy.org.uk/when-does-mental-incapacity-constitute-a-status/ 
39 Essex Chambers. The Court of Protection, injunctions and persons unknown: https://www.mentalcapacitylawandpolicy.org.uk/the-court-of-protection-injunctions-and-persons-unknown/ 
39 Essex Chambers. Webinar: The shedinar series – the Court of Protection: https://www.mentalcapacitylawandpolicy.org.uk/the-shedinar-series-the-court-of-protection/ 
The Vice-President of the Court of Protection, Hayden J, has written to Directors of Adult Social Services to highlight a number of key points relating to the operation of the MCA 2005: https://courtofprotectionhandbook.files.wordpress.com/2020/05/letter-vp-to-adass-4-may-2020.pdf 
39 Essex Chambers. The ‘shed series’ so far: https://www.mentalcapacitylawandpolicy.org.uk/the-shed-series-so-far/ 
39 Essex Chambers. The Court of Protection, care homes, the rule of law and deprivation of liberty: https://www.mentalcapacitylawandpolicy.org.uk/the-court-of-protection-care-homes-the-rule-of-law-and-deprivation-of-liberty/ 

Best wishes 
Anneliese 

Anneliese Hillyer-Thake
Head of Safeguarding Transformation
Nursing Leadership and Quality (South West)
NHS England and NHS Improvement
Jenner House, Langley Park
Chippenham, Wiltshire
SN15 1GG
Mobile: 07918368464
Email: ahillyer-thake@nhs.net
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#CovidSafeguarding Weekly Round Up- 11th to 15th May

Our social media reach is over 1.2 million. You can find previous edition of the weekly round ups and other useful #CovidSafeguarding resources here



[image: ]We have been working with #COVIDSafeguarding partners and have reflected on the past two months with the following themes of learning 

· COVID has brought faster escalation of concerns and accelerated solutions 

· We need to rebalance with common language 

· We’ve shared data and intelligence to get themes and trends 

· Prevention is on the agenda and safeguarding is part of most conversations

· Integration is core business using partnership frontline risk assessments 

· We’ve sought clarification from cross government colleagues regarding messaging.

How do we sustain this acceleration?



Child and young person themes-

· We are supporting the shared definition of vulnerability being created cross government

· Amplified consequences of poor health and wellbeing indicators – food poverty, cramped housing,

· Increasing use of virtual consultation and assessments – how do we get it right? Some teenagers love it against children who might not be seen properly 

· Increased suicides in older children 



How do we sustain and influence these local collaboratives and local resilience forums?



Adult themes-

· [image: ]Main focus has been Care Homes and domiciliary care- blanket DNARs and withdrawing of care

· Impact on residents, staff, carers and families – how do we build trust?

· Increased intensity of domestic abuse – ie Honour-based abuse and forced pregnancies 

· Greater understanding of domestic abuse nuances 

· SABs + CQC + Police + health – multiagency 

· Homelessness, self-neglect, section 42 slowly increasing and learning disability deaths, on-line exploitation – all increasing



How does NHS Safeguarding supportively engage contextual safeguarding and trauma informed practice within care homes and domiciliary care?



We need to learn from excellence to form the new normal-

· Capture best practice of local partnerships and integrated working practices

· Hidden becomes unseen & unheard

· Measured and contextual

· Population focused

· Regional Safeguarding Leads and Designated Professional led

· Clinical network driven

· Intelligence fuelled 

We need to understand comparatively critiqued data for ~

· Local resilience forum

· Local safeguarding partnerships and safeguarding adults boards

· Community safety partnerships

· Business-casing additional capacity 

How will we influence policy?

We need to optimise the legislative foundation – 

· extend the section 259 direction 

· seek changes to data sharing legislation 

· expedite next phase of local safeguarding plans and integrated work with SABs via reforms 

· tackling service violence via VRU and community safety partnerships via Bill

[bookmark: _GoBack]

Our COVID Safeguarding surge and recovery plan

[image: ]

We will come together; listen together; work together; learn together and safeguard together. 



We have certain groups of citizens with specific focuses-

· Babies and parents focus on attachment, attunement and ICON for crying baby

· Children and young people focus on trusted relationships

· Adults focus on regaining trust in healthcare

· Learning disabilities focus on “ask, listen, do” Stomp/Stamp

· Mental health focus on dealing with the impact of trauma

· Dementia and those without capacity focus on reconnecting with their routines 

· BAME and faith focus on listening, believing and do something

· Domestic abuse in all its forms and nuances, focus on confidential enquiry and safety questions



Cross Government will lead on

· vulnerabilities

· expediting legislation

· data sharing guidance

· contextual safeguarding, trauma informed practice, strength based approaches.



Partners will be braver-  

· common language, citizen-centric

· focus on our most vulnerable citizens

· profile individual care plans, not blanket protocols including care homes and domiciliary care 

· sustain safe virtual contacts & assessments using evidence-based protocols

· share and integrate data, including wider geo-data ie alcohol sales and drugs intelligence

· sustain collaborative working in local safeguarding partnerships; safeguarding adults boards, violence reduction units; community safety partnerships

· local integrates risk registers; integrated care systems; local resilience forum

· blend commissioning; performance; assurance, compliance; reviews; legal & regulatory positions

· safeguarding lens on every programme – self-neglect; neglect; abuse; exploitation and violence



[image: ]National and regional safeguarding teams will be bolder- 

· learning from excellence

· dashboards with evidence-based intelligence 

· equality and health impact assessment

· clear and simple escalation process

· audit, evaluation and research 
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Looking forward to a great meeting @SANNnhs @kennygibsonnhs - deep
dive together

@\ Fran Pearson @Pearsonfran - May 14

@RandallCath @BecsReynoldsNHS and many many more colleagues...
looking forward to Safeguarding Adults National Network deep dive into
SABs & Covid at 10. With 2 fantastic SAB Business Manager colleagues-
the people who hold it all together for the partnership
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DHSC weekly coronavirus social care update

		From

		Department of Health and Social Care

		To

		HILLYER-THAKE, Anneliese (NHS ENGLAND & NHS IMPROVEMENT - X24)

		Recipients

		ahillyer-thake@nhs.net



Sent by CQC on behalf of the Department of Health and Social Care 	

 	

The independent regulator of health and social care in England



 	



A message from the Minister for Care                                    



“The vital role our care sector plays in supporting some of the most vulnerable in our society has never been clearer than over the past weeks and months. This pandemic has shone a light on the brilliant skills, commitment and dedication of you, our care workers. As a government, our number one priority for adult social care is to keep you safe, as you continue to care for others.



“This week, I was extremely pleased we announced an additional £600m to support care homes. This funding will support the implementation of our care home support package, a series of measures to improve infection control and support care homes, including through more clinical support. I have written to local authorities and care providers in England asking them to make sure the measures are adopted.



“Earlier this week, we launched a new online testing portal, which will help care homes arrange deliveries of coronavirus test kits. At the moment, the service is prioritising care homes who look after older people or people with dementia. Testing is a crucial part of our plan to track and control coronavirus outbreaks in our care homes, and I am happy we are taking steps to improve access to testing as we increase our testing capacity. 



“Last week, we launched the new Care Workforce app specifically for care workers, as part of our continued work to support the workforce. This gives access to the most up-to-date guidance on staying safe, as well as helping you connect with colleagues across the country and giving you access to discounts like your NHS colleagues. I am delighted we launched this important new tool under the new CARE brand. I hope it will help unite everyone working in care. You can download the app now and I urge everyone working in adult social care to do so.



“We have also worked with Samaritans and Hospice UK to extend the use of their mental health and wellbeing helplines to all social care workers. This adds to the new guidance on health and wellbeing for the adult social care workforce, published earlier this week. The guidance sets out a few ways to help you look after your mental, physical and financial wellbeing. As we approach Mental Health Awareness Week, it is essential you look after your health during this unusual and very challenging time.



“As we begin to make progress on tackling this pandemic, please know that all of you on the frontline have our full backing, appreciation and thanks.”



- Helen Whately, Minister for Care



  _____  


 




£600m fund – extra support for care homes





We have announced a new support package for care homes, backed by a £600 million Infection Control and Workforce Resilience Fund.



This new money will go towards a series of measures aimed at helping adult social care providers reduce the rate of transmission in, and between, care homes. It will be used to meet the additional costs of restricting staff to work in one care home only and pay the wages of those self-isolating.



In addition, the new measures increase clinical support, by giving each care home a named clinical contact and asks all councils to make sure they have a care home support plan in place.



Social care staff will also be able to access two new mental health and wellbeing helplines run by Samaritans and Hospice UK through the CARE app.



A letter has been sent to all local authorities in England asking them to ensure the measures are adopted.





	

  _____  


 



 





New online portal for testing care home staff and residents 





A new online portal for care homes to arrange deliveries of coronavirus test kits was launched this week.



This service is being rolled out to all care homes in a phased approach; it is currently available for care homes whose primary clients are older people or those with dementia.



As the national testing capacity increases, the government is prioritising testing for care homes and other areas with the greatest need.



 



	

  _____  


 



 





Dedicated app for social care workers launched





A dedicated app for the adult social care workforce in England has been launched to support staff through the coronavirus pandemic.



The Care Workforce app, developed by NHSX and the NHS Business Services Authority, has been introduced under the new CARE brand.



This new digital hub allows social care workers to access relevant updates, guidance, support and discounts from their phone.



Download by searching ‘Care Workforce’ on the Apple App Store or Google Play or access by browsers on any device, by visiting: workforce.adultsocialcare.uk/join.



 



	

  _____  




 





Visa extensions announced for frontline health and care workers





Free visa extensions will now be granted automatically to crucial overseas health and care workers. Frontline workers, including social workers, midwives, radiographers and pharmacists, with visas due to expire before 1 October 2020, will receive an automatic one-year extension.



It will apply to those working both in the NHS and independent sector and includes their family members. This builds on the previous announcement for NHS doctors, nurses and paramedics. All will be exempt from the Immigration Health Surcharge for the duration of the extension. Approximately 3,000 vital health and care workers and their families will benefit from this change.





	

  _____  





Health and wellbeing guidance 





During this period, many in the social care sector are going above and beyond what is normally expected. It is entirely normal to feel worried and anxious about coronavirus and how it might affect your life.



To help you during this time, there is guidance to support your mental, physical and financial wellbeing.



Joint Chief Social Workers for Adults, Fran Leddra and Mark Harvey, used their Social Work with Adults blog to highlight the importance of maintaining human connections during the coronavirus pandemic and outline some free resources available.





	

  _____  





New Social Work With Adults blog posts





There are two new blog posts on DHSC Social Work with Adults – one on coronavirus guidance, aimed at all social care practitioners and managers responsible for providing services to adults in the community, published by the Tavistock and Portman NHS Foundation Trust and another from Vanessa Hodge, Principal Social Worker for Adults at Somerset County Council, on the people behind the figures in social care. 





	

  _____  





This communication has been sent by the Care Quality Commission on behalf of the Department of Health and Social Care. 



  	

We are England's independent health and adult social care regulator.



 



Join our digital participation platform for providers and professionals to get involved in CQC's work - help inform policies, take part in discussions and test new products.



 



Problems viewing this email? Click here to view online.



Find out more about our work	 

Contact us



Unsubscribe



 



  _____  


This email was sent to ahillyer-thake@nhs.net using GovDelivery Communications Cloud on behalf of: Care Quality Commission · 151 Buckingham Palace Road · London · SW1W 9SZ	 	 
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Including new safeguarding learning opportunities and updated blogs, articles and resources. The latest from SCIE.




View in browser



 	

	

 	



14 May 2020



The latest from the Social Care Institute for Excellence



 	



Dear Anneliese, 








This edition of SCIELine shares a new quick guide on dementia in care homes during the COVID-19 crisis, plus more updated advice and articles on the pandemic. There's also new opportunities for safeguarding learning and other training opportunities. 




 	

 	



New: Dementia in care homes and
COVID-19



This quick guide aims to help carers better support those living with dementia during the coronavirus (COVID-19) pandemic. The guide covers clinical situations to illustrate some challenges, including understanding signs of COVID-19, helping residents with confusion, managing behavioural challenges as well as end-of-life care.




Learn more: COVID-19 and dementia in care homes




More COVID-19 resources from SCIE




 	

 	



Beyond COVID-19: Charting a new future for social care - Kathryn Smith 





Kathryn Smith, new SCIE Chief Executive, discusses the future of social care and charting a post COVID-19 recovery strategy.




Read: Charting a post COVID-19 future




 	

 	



Safeguarding adults training webinar - making safeguarding personal




View a recorded training webinar on personalising safeguarding. This is the second in a series of webinars to support you and your team to keep adults with care and support needs safe.





The recording of the first session, 'What is safeguarding?' is also available to view on the page using the button below.



View the webinar recording: Module Two - Making safeguarding personal




Our current live series of webinars are fully booked, but we are hoping to announce new dates soon. You can also view the SCIE quick guide to Safeguarding adults during the COVID-19 crisis.



 	

 	



New: Safeguarding in faith-based organisations during the COVID-19 crisis






This quick guide outlines some of the implications of the COVID-19 pandemic on safeguarding, and looks at what can be done to continue to serve the needs of faith-based communities and protect them from harm. 




Learn more: Safeguarding in faith-based organisations during the COVID-19 crisis




SCIE is also hosting a Q&A webinar on the safeguarding implications of COVID-19 for those working in faith-based organisations - register now and tune in on 18 May at 11am.




 	

	



Mental Capacity Act (MCA) training webinar series 





SCIE is hosting a series of webinars covering the Mental Capacity Act 2005 (MCA), helping you to understand protecting and restoring power to individuals who may lack capacity to make certain decisions.

Each week we explore specific aspects of the MCA. Attend sessions to refresh your learning or sign up to all of them for a complete overview of the MCA.




Register now: Mental Capacity Act virtual training series



 	

 	



COVID-19 insights and experiences - blogs for social care



Blogs published to support the sector during the COVID-19 pandemic. Includes new entries on life during lockdown for young people in Doncaster and on learning from crises in children's services.



Read: COVID-19 and social care blogs




 	



Coronavirus and the Social Care Institute for Excellence (SCIE)




We're making sure that all preparations are in place to provide the same high-quality service that you expect from us. We kindly ask that for any training or consultancy enquiries, these are sent through our dedicated enquiry page on our website, as opposed to our phone lines.








At an uncertain time for the sector, we are still doing our upmost to continue to offer evidence-based solutions and share good practice related to the Coronavirus outbreak for all those working in social care. Visit our updated Coronavirus (COVID-19) hub for the latest social care guidance.



View the updated Coronavirus guidance page



 	

 	



Free e-learning: Dementia awareness




This free online course aims to raise the awareness and skills of care staff who work with people with dementia. It aligns with Tier 1 of the National Dementia Training Standards Framework, which is a requirement for all staff working in social care.



Start learning: Dementia awareness course




 	

 	



New: Analysis of Serious Case Reviews for the education sector (2020)






This is a summary of the learning for the education sector from the report: Complexity and challenge: triennial analysis of SCRs 2014-2017, (Department for Education, 2020). The analysis brings together key trends and emerging themes arising from reviews that were conducted following the death of a child, or instance of a child coming to serious harm, as a result of abuse or neglect.




Learn more: Analysis of Serious Case Reviews for the education sector




 	



Latest from the social care sector: News in brief




*	Coronavirus: Care worker death rate twice that of health workers

*	Care home deaths 'starting to decline'

*	Care England on care nurses on International Nurses’ Day

*	We need to be there for our unpaid carers more than ever

*	Government launches online portal to support care home COVID-19 testing



Latest from the Government




*	Government guidance: Coronavirus (COVID-19): getting tested

*	Protecting care homes - Our plan to rebuild: The UK Government’s COVID-19 recovery strategy




 	

 	



Thanks for reading this edition of SCIELine, Anneliese - we hope you enjoyed it.








We personalise SCIELine content and other emails that we send to you, so that you get the social care updates you are interested in. Update your MySCIE account and select the topics that you want to hear about.
  



This was sent to ahillyer-thake@nhs.net. Has your copy been forwarded by a friend? Sign up for future editions of SCIELine here.
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[safeguarding] Kenny Gibson started a discussion: "June 2020 is safeguarding month"
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FutureNHS Collaboration Platform 



Transforming how health and social care work together



	





Kenny Gibson has started a new discussion:



We had planned for celebrating the year of the nurse and midwife with June 2020 being our safeguarding month.



Since we are all #COVIDSafeguarding now, we want to celebrate all the fabulous work you are doing to protect and safeguarding children, young people,  families and communities.



We are going to arrange a series of virtual Teams events during June which speak supporting victims and survivors to recover from neglect, abuse, exploitation and violence. Each event will be 30 mins.



We need your ideas to co-create a calendar. Let’s be brave and bold.



We need your support and suggestions for presenters, including yourselves.







View this message on the website



  _____  
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