
 

PATIENT PATHWAY FOR CLINICAL SUPPORT AND COVER - CARE HOTEL 

 

 

Daily clinical cover via: 

 

 

 

 

Medical Needs 

In Hours: Hotel contacts the GP practice with whom the patient is 

registered during their stay in the Care Hotel 

GP handles any acute prescription requests or adjustments from 

discharge (via ETP to Lifestyle Pharmacy writing ‘Care Hotel’ in the 

directions box so it doesn’t go to the patient home address).   

In case of urgent deterioration where potential admission is 

required the GP will liaise with clinical supervisor from the RUH 

(via the Direct Admission number for all HCPs) 

Out of hours (weekdays 18.30-08.00 and weekends: contact Out of 

Hours service via 111) 

Nursing Needs  

Referral to HCRG for District 

Nursing Service  

Contact would be directly via  

Care Co-ordination Centre (CCC) 

0300 247 0200 

 

Therapy needs 

Therapy needs met by in reach RUH 

therapies ART+ team (plan agreed 

on acceptance of suitability to the 

Hotel). 

 

Patient identified as suitable on the Daily Flow calls (RUH, MDT, ART+ team, Care Co-ordination Centre and 

system partners and Abicare) for discharge to Care Hotel [Indigo Hotel, 2-8 South Parade, Bath BA2 4AB] 

Patients all on Pathway 1 (that meet criteria) discharged with 28 days meds and dressings TTO 

Proactive visits twice a week to the 

hotel by Nic Aplin, BaNES Frailty 

Nurse for assurances on process and 

liaison with HCRG / RUH 

For any prescriptions – via ETP to 

Lifestyle Pharmacy (15 Westgate 

Street Bath BA1 1EQ) who will deliver 

medication to the Hotel (or can be 

collected) 

Clinical support and advice via Health 

Care Professional Line on  

0300 111 5818  

(via Clinicians calls only) 

 

 

Patients will be temporarily registered with one of 5 Bath City 

GP practices in line with the following rota:  

1. Heart of Bath 

2. Fairfield 

3. St Michaels 

4. Heart of Bath 

5. University Medical Centre 

6. Widcombe 

7. Heart of Bath 

8. Fairfield 

9. University Medical Centre 

10. Heart of Bath 

 

Contact details have been provided to Abicare who will 

contact the appropriate practice to request temporary 

registration.   

 

 


