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Medvivo COVID @ Home Virtual Ward: Summary
Daily Medvivo Covid @ Home virtual ward data has only been available since 20/12/21
*last updated 4th January 2022



Staff Absence in BSW Care Homes/Hospices: Summary
Daily staff absence data captured via the Capacity Tracker, for all care homes and hospices within BSW.
Data is based on the most recent update from each establishment, however some updates may be older than 24 hours
Based on substantive staff only

Employed Absent COVID related % Absent 10 day trend % COVID Related 10 day trend

Substantive Non-Care Workers

2,373 114 31 4.8% 27.2%

Employed Absent COVID related % Absent 10 day trend % COVID Related 10 day trend

Substantive Registered Nurses

685 31 10 4.5% 32.3%

Employed Absent COVID related % Absent 10 day trend % COVID Related 10 day trend

33.7%6,025 410 138 6.8%

Substantive Care Workers
Employed Absent COVID related % Absent 10 day trend % COVID Related 10 day trend

32.3%

Total Substantive Staff

9,083 555 179 6.1%





Metric Definition Threshold / Trigger

Total Number of Confirmed 
Covid Cases (Acute)

Patients currently in an Acute bed with confirmed Covid. Source: Provider 
daily Covid SitRep

Amber = two days of consecutive rises
Red = four days of consecutive rises

111 – Cases as a % of all 
Cases

BSW calls to 111 for Covid concerns as a proportion of total calls to NHS111 
Source: Medvivo daily reporting

Amber = two days of consecutive rises
Red = four days of consecutive rises

Covid Infections in Care 
Homes

Number of Care Home residents currently diagnosed or suspected as having 
Covid, as a proportion of all Care Home residents Source: Care Home Capacity 
Tracker

Amber = two days of consecutive rises
Red = four days of consecutive rises

Acute Bed Occupancy General & Acute beds occupied as a proportion of total beds open Source: 
Provider daily Covid SitRep

Amber = 73% (RUH), 77% (SFT), 80% (GWH)
Red = 77% (RUH), 81% (SFT)  84% (GWH)
Based on point at which overall occupancy reaches 90% and 95%, when 
adjusted for beds ring-fenced for Covid

Super-Stranded (Acute) Patients currently in an acute bed with a length of stay of 21 days or more 
Source: Provider NHSI daily submissions

Levels have remained stable from 1st April, therefore taken as mean. Amber = 
+1 standard deviation from mean. Red = +2 SD from mean

Super-Stranded 
(Community)

Patients currently in a community bed with a length of stay of 21 days or 
more Source: Provider NHSI daily submissions

Amber = two days of consecutive rises
Red = four days of consecutive rises

Latest R-Value (South West) The basic reproduction number of the virus within the South West Source: 
PHE and Cambridge University (latest published position)

Green = Median <1 
Amber = Median =1 
Red = Median >1 

Confirmed Cases by UTLA 
(rolling 7-day average)

Confirmed new Covid cases by Local Authority – average of the last 7 days to 
smooth over weekend lags. LAs bordering BSW are shown in table below 
(rates per 100,000 pop) as a comparator Source: Public Health England

Amber = two days of consecutive rises
Red = four days of consecutive rises

ED Attendances & 4-Hour Attendances at Type 1 A&E departments and 4-hour Performance. Source: 
Provider NHSI daily submissions

Amber = two days of consecutive rises
Red = four days of consecutive rises

SWAST – Resource Lost Total hours lost in delays handing over patients to ED (above 15 mins) Source: 
SWAST Daily Reporting

Amber = two days of consecutive rises
Red = four days of consecutive rises

Primary Care Covid Activity Primary Care contacts for Covid or suspected Covid. Source: TPP Primary Care 
data

Amber = two days of consecutive rises
Red = four days of consecutive rises
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