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Exciting FREE Training For Frontline Staff!
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We are delighted to announce our Frontline Programme for receptionists and administration staff who are working in primary care in BSW.

This training has already been delivered to 200 of your colleagues over the past few weeks and now the BSW Training Hub is offering a further 200 funded places.
 
Watch this: https://youtu.be/YHoOKSs0HIs for more information.
 
The course focusses on:
· The Heart Of The Surgery 
· Changes & Choices 
· Patient Experience 
· Effective Communication 
· Managing Other’s Emotions & Challenging Patients 
· Importance of Signposting 
· Keeping Motivated 
· Creating New Habits 

It is delivered online in small 15 minutes chunks, supported by webinars for both delegates and managers.
 
[bookmark: _GoBack]A great opportunity to invest in your team before the winter season providing them with tools to perform even better!


How to get involved and secure your places!

There will be a short Webinar to share more about this programme and answer any questions on Wednesday 30 September 2020 at 12md (maximum 30 mins). This is aimed at Practice Managers or Team Leaders who are interested in sending staff on this training and supporting them to implement the learning following the course.

Join Zoom Meeting
https://us02web.zoom.us/j/5692481857?pwd=ZWdUdVlFZnZOWjVlaFFiK0o4WkxVUT09

Meeting ID: 569 248 1857
Passcode: 095216

Or email us directly to reserve your spaces oninfo@thedevelopmentpeople.co.uk

Priority will be given to the 80 staff who are already on the waiting list, but the remaining places will be allocated on a first-come, first-served basis.



This is what staff have been saying about the course:
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Very good learning curve. Would find this beneficial as a refresher
course every 12 to 24 months
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The course was very informative and was a good way of learning
without taking time to do it face to face. Makes you think about how
everything we do does affect the patient, very useful going forward.
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would just like to say thank you ........ you covered everything for a
new Patient Service Advisor - always learning after 6 months




image5.jpeg
Good little course and nice to be thanked and feel valued - it
doesn't happen enough!
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Being a reception of 16 years there were no light bulb moments
but it made me think about why | became a receptionist and the
receptionist that | want to be. | have started using a lot of the
tools. Particularly wanting to make the experience for the patient a
positive one. | have found that | have been going home feeling
that | have made a difference today. The biggest barrier for me
working in a Practice with 10 Doctors is all the rules and
regulations to please them, and it is these that makes receptionists
appear as 'dragons'. | am now thinking 'outside’ the box with 'How
can | make a difference’. Thank you for this training and inspiring
me again.
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Very informative. | liked the managing others' emotions because it
helps to build in what can be a more positive interaction between
a patient and me. | also liked the change and choices because it is
also what | am going through personally. Reflection time is difficult
for me, but | am trying to remember to think positively about my
day so that | can get through a really difficult personal time right
now too. Thank you for your help with this.
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Thankyou - great programme for our surgery when they maybe
needing a boost to remember what it is all about x
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