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Media Release
10 September 2020: Embargoed until 4.30pm
Two Wiltshire homes to close – all residents offered places at other homes at The Orders of St. John Care Trust 
Two Wiltshire care homes at The Orders of St. John Care Trust (OSJCT) are to close following a transition period of several months.

The two homes have had low occupancy for some time and the decision has been made to close  Bartlett House in Ludgersall and Fives Court in Mere and offer all 38 residents (19 at each home)  places in other OSJCT care homes in Wiltshire where we hope they quickly become part of the home community. Should residents not feel that the location of our homes is suitable, then our teams and those of Wiltshire Council are on hand to support them in securing alternative provision.
The two homes are expected to close within three months and The Orders of St. John Care Trust and Wiltshire Council are working together to ensure the smoothest transition possible for all 38 residents and 58 permanent employees affected.

Dan Hayes, Chief Executive of OSJCT said: “It is undeniable what a difficult announcement this has been to everyone at the homes and within the wider Orders of St John Care Trust family. Our employees have been committed and professional at these two homes during the unprecedented and challenging months in the spring and summer whilst the resilience and positivity of our residents has been humbling.
Both homes have played a significant part in their communities for many years, but sadly change is inevitable. In recent years, the occupancy of the homes has gradually reduced and the buildings themselves are becoming more outdated and expensive to maintain.

“All residents will be offered new homes within the Trust’s group of Wiltshire services and our primary concern at this time is in ensuring to the best of our ability that these moves do not impact upon the health and wellbeing of our residents. We are also doing everything we can to ensure that employees find other employment within the Trust.
“The future of The Orders of St John Care Trust is stable and secure and the factors behind the closure of these homes are long standing and are not commonplace across the organisation.”

Cllr Simon Jacobs, Cabinet Member for Adult Social Care said: “Our top priority is the welfare of our residents and to ensure they and their families are given all the support and information they need so the move to a new home is as smooth as possible. We are aware this will be a difficult and unsettling time for those involved however we will work alongside OSJCT to provide the right support and will be in regular contact with the residents and families to ensure they are fully informed as these plans move forward.” 

- ENDS -

For further information, please contact OSJCT PR and Communications Manager Malcolm Bradbrook on 07818 575377 or email at press@osjct.co.uk. 
About the Trust
The Orders of St John Care Trust (OSJCT) operates 68 homes and 14 extra care housing schemes across Lincolnshire, Oxfordshire, Gloucestershire, Wiltshire, West Sussex and Suffolk. 

OSJCT provides high-quality, person-centred care for older people including dementia, intermediate, respite and day care, and specialised nursing. 

Its ethos of care, which underpins all its activities, is based on the belief that every resident living in its homes should be given care that meets their individual needs. It also believes that residents and day care visitors should enjoy life in an atmosphere of warmth, harmony and understanding, being cared for by people who appreciate their need for privacy and who will respect their dignity and freedom of choice.

OSJCT is a not-for-profit charitable trust which means any financial surplus is reinvested for the benefit of the residents.

Its primary charitable object is ‘the relief of the aged, the infirm and the sick’.  This is underpinned by the Christian principles and ethos of its two sponsoring Orders - the Order of Malta and the Venerable Order of St John. Between them, these two Orders bring a combined total of over 1,000 years of experience in care, relief and service. Today, they provide OSJCT’s Trustees.

OSJCT employ approximately 4,000 staff and support more than 3,500 residents.  The quality of its service has been accredited by the National Care Forum, through its "Quality First" framework.  

It also works closely with Dementia UK and was among the first care providers to employ its own specialist Admiral Nurses.  

www.osjct.co.uk 

