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[bookmark: _GoBack]Changes to Referral Process for Ophthalmology in Wiltshire
From 1 September 2020 you will be able to send an ophthalmology referral to the Ophthalmology Triage Referral Service via eRS rather than by email.
You will also be able to send ophthalmology referral funding requests directly to the funding team via eRS.

Summary of the changes:
· This will reduce the steps required to make a referral and positively affect the way GP practices refer for ophthalmology
· The new speciality service will appear as a Referral Assessment Service (RAS). 
· The change continues the process towards starting to streamline referral processes across BSW and ensuring full utilisation of eRS capability.
· Following the processing of a funding requests, those granted funding will be forwarded to the Referral Service for onward referral rather than back to yourselves

 
What will l need to do as a Referrer?
1. Initiate the Referral on eRS
2. Select the appropriate RAS speciality 
3. Send the referral via eRS to the RSS 
4. Add the patient referral letter. (Please ensure that this includes key information for triage including BMI and BP). The latest referral form is here: 



5. Share the eRS generated letter with your patient so that they aware of the next steps. (See practice guide to support the process below)  

[bookmark: _MON_1652101463]  
6. Check the eRS Referrer Action Required Worklist regularly because provider rejections will now be sent directly back to the GP practice. 
7. Please note - For Ophthalmology referrals, the RSS will contact you directly by email if any action is required regarding a rejected referral.

What do I look for on eRS?
All the new referral RAS services begin with the letters BSW followed by the team and then the speciality:
· BSW Wiltshire Ophthalmology Referral Assessment Service
All the new funding team RAS’s are named ‘Funding Requests BSW’ followed by the speciality:
· Funding Requests BSW Opthalmology


For queries or further information, Wiltshire Referral Management Centre can be contacted on 0300 123 6250, or by email at bswccg.rsseyes@nhs.net
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[bookmark: _GoBack]Processing a Referral Via BSW Referral Services






Initiate a referral

If you are referring using the NHS e-Referral Service web-based system, firstly, find the patient in the "Patient Tab" using one of the three search methods: NHS number, Unique Booking Reference Number (UBRN) or Demographics.

[image: e-RS patient tab]

Once you have done this you can refer the patient.

Select "Refer/Advice".

If you are referring using an integrated GP clinical system (such as SystmOne, EMIS), start the referral process according to the system’s guidance.

For both methods, you will then reach the "Service Search Criteria" screen and continue with the referral creation process in the following way:

1. If you are logged in as a "Referring Clinician Admin" you will need to select the "Initial Referring Clinician".

2. Click on the "Request Type" drop-down and select the "Referral" option.

3. Click on the "Priority Type" drop-down and select an appropriate priority.

Please note that BSW Referral Services do not process 2WW referrals as these need to be referred directly to the provider via eRS.

















In the "Service Search Criteria" screen, complete at least one of the mandatory fields (marked with a *). Each field in this screen can be filtered to aid quick selection of the correct services.
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Searching for services using specialty and clinic type

[image: e-RS searching for services using speciality and clinic type]

1. Open the drop-down list by clicking the "Specialty" box and selecting the appropriate specialty.

2. Select the correct clinic type using the "Clinic Type" drop-down.

3. Select either "Search Primary Care" (for locally commissioned services only) or "Search All" (for locally commissioned and national, consultant-led services).

If you are unsure of the clinic type, do not worry – as long as the specialty is correct and you can find the service you need, you can proceed as the referral will be reviewed or clinically triaged upon receipt.







Finding BSW Referral Triage Services on eRS

All of our services start with the words BSW and all of them are RAS services.  A RAS service will have a Send for Triage button instead of the usual tick box option on the service selection screen (see below):



[image: Screenshot of returned services]





Note: a RAS cannot be added to a shortlist of services when creating a request for the patient, it must be the only option selected.



Attach a referral letter



Once the request has been created, the clinical referral information will need to be attached to the referral before the referral service is able to complete a triage.



If the referral is created directly via an integrated GP clinical system, the referral letter/clinical information can be attached via that system. You will need to check the help information/training materials for that system to learn how to do this.

Attaching a referral letter via the web-based e-RS application can be done in several ways.

Attaching a referral letter as part of the referral process

When you have completed sending the referral for triage, using the above button, select the "Add Referral Letter" button in the summary screen.

[image: e-RS clinical referral information - add referral letter]

This will take you to the "Clinical Referral Information" screen.

1. Select "Add Attachment".

2. A referral letter should have been previously created and saved to a secure location.

3. Locate the file and select "Open" to attach the file.

4. This step can be repeated to add multiple files to a total maximum limit of 5MB.

5. Select "Submit ".

6. Select "Close" to complete the action.

Attaching the referral letter as a separate task

[image: e-RS attaching referral letter - actions list]

From the "Patient Activity List" (Patient tab) or "Outstanding Referral Letter worklist":

1. Select the appropriate UBRN.  

2. From the "Actions" list, select the "Add Referral Letter" option.

3. A referral letter should have been previously created and saved to a secure location .

4. Locate the file and select "Open" to attach the file.

5. This step can be repeated to add multiple files to a limit of 5MB.

6. Select "Submit".

7. Select "Close" to complete the action.



Once the request has been created, the clinical referral information will need to be attached to the referral before the Referral Service is able to complete a triage.

























Managing the Referrer action required worklist



Referrals on this worklist must be acted upon. They will have one of the following categories in the "Referral Status" column:

[image: e-RS referral status]









Referrals returned by the BSW Referral Services

 

These will appear as a triage response



Managing Triage Responses on eRS 

RAS referrals can be returned, in the event that the Referral Service or provider feels that this is necessary. This may be because the provider feels that the referral needs to be redirected to another service, the provider clinician or Referral Service may need more information, or the patient may be suitable for treatment in primary care. 

Returned referrals will appear on the Referrer Action Required worklist with a referral status of Triage Response

Referrers have several actions that they can complete on this referral:

[image: Screenshot of a range of actions referrers can complete]

· End Triage Request will complete the referral and remove it from all worklists, effectively closing the referral

· Modify Referral Letter gives you the option to change or add further clinical referral information

· Update/Book allows the referrer to change the referral to a new service which would normally be sent via BSW referral services





Other Referral Statuses Requiring Action

Rejected

After the receiving provider clinician has assessed the referral information provided by the GP; it is felt that the patient could be managed more effectively either by an alternative, more clinically appropriate service or in primary care. 

View any comments made by the service provider and take clinically appropriate action from the options available. 

Actions for the referrer may include cancelling the referral or referring on to an alternative service via the BSW Referral Service RAS.

Cancelled UBRN

Referral requests, along with the patient’s appointment have been cancelled.

Check the reason why the referral request has been cancelled and remove it from the worklist

 Assessment Result

Referrals with this status have been sent to a service with Clinical Assessment Service (CAS) functionality.

Review and remove

DNA (did not attend)

If a patient was referred to a directly bookable service and they did not attend their appointment, the provider sends this back to notify the referrer.

View the referral and take the appropriate action, which may include re-submitting the referral request to the BSW referral services.







Other eRS Worklists



Awaiting booking/acceptance worklist

Referrals on this worklist should be monitored but not necessarily acted upon. In the "Referral Status" column each referral will be categorised as either:

· Booked

· Cancelled by Patient/Provider

· Deferred to Provider

· Not Yet Booked

· Awaiting Triage

Referrals will move on and off this worklist depending on the actions carried out on them. These actions may be made by the BSW Referral Service, provider, patient or referrer.

Monitor this worklist and decide what/whether/when to act upon each referral.

Outstanding referral letters worklist

Referrals on this worklist require actioning. A referral has been created but no referral letter/clinical information has been attached. Once a referral letter is attached (either via the web-based e-RS system or an integrated GP clinical system), the UBRN will be removed from this worklist.

BSW Referral Services and service providers will not be able to view and action the referral until a referral letter has been added.

Advice and guidance worklist

Referrals on this worklist are for advice requests and responses. You can act by either replying to the response, ending the conversation or converting the response into a referral.

1. Select the UBRN.

2. Review the contents, which may include attachments.

3. If you need to continue the conversation you can type your reply and click "Submit".

4. Where no further action is required, print the conversation for the patient’s medical records if required and click "End Conversation".

5. Where a referral is required you can click "Refer Now" to convert the UBRN into an appointment request.



























Further information



Further information is available online here:



https://digital.nhs.uk/services/e-referral-service/document-library/referring-a-patient#complete-the-referral 



https://digital.nhs.uk/services/e-referral-service/document-library/referral-assessment-services#information-for-referrers



Supporting information on RAS’s can also be found in: https://nww.ebs.ncrs.nhs.uk/ers-help/index.htm#t=service_definer%2Freferral_assessment_services.htm&rhsearch=ras 



For additional local support and information, please contact BSW Referral Services.
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Email to: bswccg.rsseyes@nhs.net





[bookmark: _GoBack]Patient Details	

		Name

		     

		NHS No.

		     



		Address

		     

		Date of Birth

		     



		

		

		Preferred Telephone Number

		     



		

		

		Other Telephone Number

		     



		Email

		     

		Dates Not Available

		     





Referrer Details

		Referring Clinician

		     

		Date of Referral

		     



		GP / Optom Practice

		     

		

		



		Address

		     

		Telephone

		     



		

		

		Email

		     





Patients Registered GP

		Patients GP Practice

		     

		GP Address

		     





Referral Timeframe

		|_|

		within 2 / 52 

(Refer directly to secondary care) 

		|_|

		Urgent – within 6 / 52

		|_|

		Routine – within 18 / 52





Is this a Re-referral?

		|_|

		Yes

		Date of original referral:

		     





Reason for Referral

		|_|

		Cataract (patient wants to be considered for surgery)

		|_|

		Oculoplastics / Orbital / Lacrimal



		|_|

		Cornea 

		|_|

		Oncology



		|_|

		Diabetic Eye Disease

		|_|

		Orthoptics



		|_|

		External Eye Disease

		|_|

		Other Medical Retina



		|_|

		Glaucoma

		|_|

		Strabismus/Ocular Motility



		|_|

		Laser (YAG Capsulotomy)

		|_|

		Vitreoretinal



		|_|

		Low Vision

		|_|

		Paediatrics- Not Otherwise Specified



		|_|

		Neuro-ophthalmology

		|_|

		Paediatrics - Orthoptics



		|_|

		Not Otherwise Specified 

		|_|

		Paediatrics – Strabismus/Ocular Motility 





AC Angle; Tonometry; Disc Assessment; Visual Fields

		Date:                    Time:

		Right

		Left



		AC Van Herick (Narrow : ≤1/4)

		     

		     



		NCT/ icare / Tonopen 

		     

		     



		Goldmann/ Perkins 

		     

		     



		C:D ratio / Disc Size / ISNT 

		     

		     



		Disc Normal  / Abnormal

		     

		     



		VF Instrument / Strategy Used

		     

		     



		VF Normal /Abnormal

		     

		     





Sight Test Details

		

		Vision

		Sph

		Cyl

		Axis

		VA

		Prism H

		Prism V

		Add

		Near VA



		Right

		[bookmark: Text111]     

		[bookmark: Text114]     

		[bookmark: Text115]     

		[bookmark: Text118]     

		[bookmark: Text119]     

		[bookmark: Text122]     

		     

		[bookmark: Text123]     

		[bookmark: Text126]     



		Left

		[bookmark: Text112]     

		[bookmark: Text113]     

		[bookmark: Text116]     

		[bookmark: Text117]     

		[bookmark: Text120]     

		[bookmark: Text121]     

		     

		[bookmark: Text124]     

		[bookmark: Text125]     



		        Previous VA >

		Date

		[bookmark: Text129]     

		Right

		[bookmark: Text128]     

		Left

		[bookmark: Text127]     

		

		



		Previous Near VA >

		Date

		     

		Right

		     

		Left

		     

		

		





Reason for Referral & Further Details: inc. existing or previous patient of HES

		[bookmark: Text130]     



		Medical Problems:          



		Allergies:                         



		Medication: 

		Acutes                                                                            Repeats      







Version July 2020	

Clinical Chair: Dr Andrew Girdher |   Chief Executive Officer: Tracey Cox

Address: Southgate House Pans Lane Devizes Wiltshire SN10 5EQ  | Tel: 01380 728899 |  www.bswccg.nhs.uk
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