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** URGENT COMMUNICATION TO ALL GPs AND PRESCRIBING CLERKS** 
 
 
We were made aware last week by several patients contacting us that a DAC 
(Dispensing Appliance Contractor – delivery company) used by many of your 
patients, Amcare, was experiencing problems in fulfilling patient prescriptions.   

 
 
We have found out this week that the problem relates to installation of a new IT 
system on June 1st this year. Amcare had not informed us about this, and assured 
us at the start of the week that the problem had been resolved.  Other sources 
have told us it is not resolved, and the stoma department has experienced a 
growing number of patients contacting us who have not received their stoma 

prescription items, and are unable to get through to Amcare by phone or email.   
 
 
This situation appears to be escalating rather than resolving, and so our advice is 
that patients, with their permission, should be switched to an alternative DAC who 
can fulfil their prescription.  We are helping patients do this when they contact us, 
and you may need to help with this if they contact you.  For your information the 

DACs below are independent ones not affiliated to manufacturing companies and so 
will not ‘market’ patients or switch products: 
 
Rapidcare: 0800 181901 
 
Homecare:  0800 243103 
 
Patient Choice:  0800 8620686 

 
We would appreciate your help in providing prescriptions earlier than normal to 
those patients who chose to switch to an alternative DAC.  
 
Please contact us if you require any further information. 
 
Kind regards 

 
Michelle Boucher, Suzie Dukes, Tanya Angel, Judy Lofthouse 
Stoma Care Clinical Nurse Specialists 
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