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“Sadly, I lost my grandfather to Covid-19, so working 
at Swindon’s largest vaccination centre is especially 

poignant to me, as I have a personal want and desire 
to do whatever I can to help stop this horrible virus 
claiming any more lives. 

 
“As a member of Steam’s administration team, no two 
days are ever the same. 

 
“My responsibilities can range from managing the 
queues and greeting patients as they arrive, to 

covering the check-in desk and running – sometimes 
literally – the vaccines from the freezers to the 
vaccinators.  

 
“It’s completely full-on, and a world away from my regular job at Ashington House 
Surgery but being part of this team is something that I am incredibly proud of. 

 
“I can vividly remember my very first day, which was back in January 2020, and 
being completely in awe of the sheer scale of what was being done here, as well as 

seeing first hand just how much getting vaccinated means to each and every single 
person coming through the doors. 
 

“One moment that sticks out in my memory was the day we heard the sad news that 
Captain Sir Tom Moore had passed away, and to see the whole centre pause for a 
moment to reflect on his achievements was incredibly moving.  

 
“That spirit which was inside Sir Tom is inside every person involved in the 
vaccination programme, and I’m humbled to be able to play a small part.”  
 
  


