

Making a referral to the Dementia and Later Life Liaison Team: 
The Mental Health Liaison Team for Care Home Residents.
Are you concerned the person may be feeling depressed, hopeless, or unable to enjoy things the way they did previously?
Are they suspicious and/or do they look fearful?
Do you suspect they are hearing or seeing things that other people cannot hear or see?
Has their sleep pattern, appetite, or ability to concentrate changed?
These can all be signs of mental disorder but could be caused or made worse by changes to their physical health. It is important that you notify the person’s GP in the first instance, so that physical causes for mental distress can be explored.
Is the person eating and drinking adequately?

If the answer is no, discuss urgently with the person’s GP.
Is the person more confused or agitated than usual?
Have you noticed this as a sudden change or a more gradual deterioration? 
Is the person known to have Dementia?

Could this presentation indicate an unmet need?
Think about factors such as: constipation; hunger; thirst; tiredness; pain; infection; boredom; or too much noise - try to address these first. 
Start to gather information as this will assist and speed-up the assessment process.
You can complete CMAI daily if concerned about agitation, Cornell Depression Screens, Abbey Pain Scales, ABC and Sleep/Behaviour Charts (24hrs). We can supply these if you are not already using them.
Once the above has been considered, and following a discussion with the person’s GP, a referral can be made to our service by any Registered Practitioner, senior member of staff, or GP. 
Complete a referral form and email to:
awp.swindoncarehomeliaisonreferrals@nhs.net
Dementia and Later Life Liaison Team - 01793 327936.
Service hours are Monday - Friday (excluding bank holidays) 8am - 8pm.


