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Introductions

Named GP for Safeguarding Adults for BaNES

| Dr Olga Bourke ‘
Named GP for Safeguaridng Children for BaNES

| Dr Donna Redman

Named GP for Safeguarding for Swindon
| Dr Michelle Sharma
Named GP for Safeguarding for Wiltshire
| Dr Helen Osborn ‘
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Introduction

Housekeeping
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What is the change?

Key take home messages

How to prevent access where required

Other relevant information

Pop-up box trial

Q&A
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Housekeeping

Session will be recorded

Mikes off

Hand up If you wish to speak

Will also read out questions from the chat




Aims of webinar

- Full understanding of what is happening

- What practices need to do now




What is the change?
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urrent process continued
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What will the change be?

Prospective full access to the record for anyone that has the NHS app
Any entry into the record.
Initially Systmone only, Emis to follow

Current plan to switch on in April

The decision as to whether the patient can view it will be taken by the
clinician at the time of entering onto the record

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



How will that change happen?

Legal request given by NHSX to Systmone

Creation of a script within Systmone

Overnight all patients will have their online full
access box turned on via this script on a date in April

Once a patient logs in to the NHS app they will be
able to see any future entries.



What will be visible
\/ Full text of future entries

Documents (full, not part)

|||l Results

Appointment information & independent codes added
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Key take-home messages

1. This is coming!

2. The patient will be able to see the entry immediately

3. The risk is that someone other than the patient will view
the record, which iIs a risk to that patient Iif information
disclosed about abuse is visible

3. All staff need to know how to prevent online access to
avoid this situation



How to prevent online access - Systmone

Right click on the date/time of any entry
Choose “do not show in the online record”

OR
Go to event details screen
Deselect “visible in the online record"

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Click on date / time
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Event detalls
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How to prevent online access - Emis

Within the consultation, click the “online visibility” button in the top ribbon
Choose “do not display in the patient’s online care record.”

OR

Choose an existing entry in the record and right-click

Choose “do not display in the patient’s online care record.”

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Online visibility icon...
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Right-click on consultation
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Making documents not visible

\/ Bit more clunky

In both SystmOne and Emis this cannot be done from the

2 document processing screen. It can in Docman

Systmone and EMIS
-Need to find the document in the patient record

‘H In the Care Record (EMIS) / New Journal (Systmone)

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Making documents not visible continued...

Systmone - “document workflow not completed”

‘l' Emis - “provisional”



Emis
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Emis continued
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Emis continued
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Docman
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SystmOne
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Important information - basics

The new system will not apply to those with proxy access
Age 16+

Potentially also given to those who are younger and Gillick
competent

Access re-sets when the person changes surgery to the date
they joined the surgery

Access to historic information can still be requested directly
from the surgery

If they sign up to the App in 2024 they will still be able to see
everything from April 2022

indon and Wiltshire CCG



Important information - general

You can hide information temporarily (i.e. results) until
you have discussed the result with that person, at
which point it can be released.

tE AN 11

Careful of your wording — “malodorous” “unkempt”
“inebriated” “difficult consultation”— will GPs be scared
to write their thoughts?

If other agencies use SystmOne within their agency
and we have a view of this within Primary Care, but it is
not part of our record, this will NOT be visible online.

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Important information - awareness

Need to raise awareness amongst partner agencies and the
public that Primary Care will be hiding any sensitive information
from the App so they are not afraid to share information with us

Other agencies could mark in a document that they share with
us as to whether it is for patient online access or not

Ensure that any professionals from other agencies such as
midwives that have access directly through our GP Surgery IT
system and code in our record are aware of this

The same applies to any new starter i.e. GP registrar



Important information - Capacity

Those who lack capacity to make the decision as to whether they would
like to view their information through the app, shouldn’t be given access
to their own information through this route

Those who potentially lack the capacity to make this decision should
have the code “patient needs review before giving patient online access”
added to their record so that this can be reviewed with the patient

What about people who lose the capacity to make the decision after
gaining access to the app?

Can be re-considered at annual reviews — I.e. LD/dementia

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Invisible redaction

* If someone discloses abuse, do save a visible entry In
the notes, otherwise suspicion would be raised.

* Hide the domestic abuse entry

e |.e. two entries will need to be made In the notes for that
consultation



The app

* Certain codes should never be added online ie “history
of domestic abuse.” — Not currently a feature

« Can information be screened in real time before being
shown to the patient i.e. through IGPR - No

* What work is being done to prevent a person signing up
to the app for another person?

— Coercive control
— Other abuse situations
— Parents for their Gillick competent children

— Where someone lacks capacity

indon and Wiltshire CCG



Pop-up box

Optional for surgeries to utilise if they wanted an extra safety feature

Could be implemented CCG wide.

Will only work for those with Safeguarding codes in the record

Taken from a list put together from the Named GP coding group

About to be piloted

Practices can adapt it for additional situations
— new registrar
— when the system launches for a fixed time period

— For a specific patient or cohort of patients or staff

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Pop-up box

Adult safeguarding concern (766561000000109)

Child in family is safeguarding concern (1064961000000107)

Child in need (135891007)

Child is cause for safeguarding concern (836881000000105)

Child protection conference report submitted (1036511000000100)

Child protection strategy meeting (762931000000105)

DASH (Domestic Abuse, Stalking and Harassment and Honour Based Violence) 2009 Risk Checklist
Family member subject of child protection plan (375041000000100)

History of domestic abuse (429746005)

Lack of mental capacity to make decision (Mental Capacity Act 2005) (787381000000106)
Looked after child (764841000000100)

Referral to domestic abuse agency (758599003)

Referral to multi-agency risk assessment conference (978091000000105)
Referral to safeguarding adults team (514331000000104)

Referral to safeguarding children team (514341000000108)

Safeguarding adults protection plan agreed (943001000000107)

Subject of child in need plan (836931000000102)

Subject of multi-agency public protection arrangements (495021000000105)
Subject of multi-agency risk assessment conference (758941000000108)
Subject to child protection plan (342191000000101)

Unborn child is cause for safeguarding concern (878111000000109)

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



Pop-up box
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Pop-up box continued
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Pop-up box continued

Patient Appointments Reporting Audt Setup Links Dispensing Clinical Tools Workflow User System Help

O\ Pl u‘ﬁ u =] = o Mr Nic DoNotUse 01 Jan 1970 (52y) M
- - . s, Ryde PO331TT
 Event Details
Search Task Discard ave De X 5 678699
Date & Time Activities , Victoria Cross Surgery
NEQONERUTEAL™ : :
Exactdate &time v | |Thu 03 Feb 2022 |v||{12:31 Add Delete Amend
G *
T
Template ﬂ Apply Template  New Template Aty iype Yo Bpetion
Next Event  Event Details ~ Patholos Drawi nnneE i
ay Sta 4+ 5 p R wam
Clinical | Administrative L 4 !
Eventdoneby (@ Known staffmember 4 X |DrMichelle Sharma
Patient Home i 5
- O Unknown
New Journal . .
8 New sou statftype Q4 ¥ | Clinical Practitioner Access Role
~ R patnology & Raciology Authorised by | Dr Michelle Sharma M
EI Tabbed Journal :
Location
Bl Radiology
Organisation Q X \Victoria Cross Surgery
D’ Read Code Journal (4)
Other location Q Surgery | Dall } Save as default E
=! Special Notes o
Comments
E Summary Care Record
Contact N
N F. Major Active Problems .
C hy e v | 1
< M pinor Active Problems ontact method Q @ Face to fac |¥| @ cinically relevant
D Event is incomplete (can be amended later) O Admin event
v h Maijor Inactive Problems —
Link to referral | No linked referral - |

t’, GP Registration Details —
= Jpdate Referral Statu End Referra [ Include ended referrals
Z| Tasks
_ Link to team Q X No team selected
ﬁ Medication
Visibility

@® Normal (Part of the shared record)

. Prescription History

(& Repeat Templates
O Private (Not part of the shared record)
f| Sensttivities & Allergies
) O safeguarding Relevant
_,3_| Communications & Letters
Visible in the online record
‘ Record Attachments

= Referrals n Cancel

o Safeguarding Swindon ”

£

0 168 &m274 0 B0 0@@ 1 0o 0 W241 0 B0 0 9 da & 1234

¥ Pathways

12:34
03/02/2022

L Type here to search - ) I EomBEEWaEIM 7 ENG

NHS Bath and North East Somerset, Swindon and Wiltshire CCG



De-selecting protocols
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rotocol box

I Patient online access pop-up box Protocol - *
Close
b Start
Go
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Show this window when running Pratocols
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If abuse is not known about....




Finally...
Mindshift that “patient will be immediately able to see what has been entered”
How to prevent things being accessed by a patient when required

Standard of note-keeping

Need openness with patients and if possible in face-to-face appointments, share
what is being written and review the entry together before the patient leaves

On the telephone consultations, could describe what is being written

Training for all staff on documentation / hard to reach groups ie locums

RCGP launching guidance end of March 2022
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