Same Day Emergency Transport — pilot of extension of existing BaNES service delivered by F.A.S.T

For patients who meet the following criteria and need transport
Monday to Friday’ on the day or next day by an Ambulance are
Assistant PTS Crew, to see a specialist at the hospital in an GP arranges for patient to be seen by
assessment unit at the RUH and GWH* only secondary care specialist / team

(* If pilot service is expanded, then intention to roll out to SFT
later in November)

RUH or GWH Secondary Care Team agree
to see patient today or tomorrow
(Monday to Friday)

Criteria
Patients:
e * BSW Registered CCG patient, or living Patient meets Patient meets
within BSW geographical footprint criteria criteria

Conditions in scope for service:

e Falls

e Offlegs

o UTI

® Previous diagnosed chronic illnesses - ie

dialysis, cancer

Conditions out of scope

. e in li Contacts 01225
e ACUTE Cardiac Conditions Call 999 only in life
tCaII 01225 Z125,37 threatening confitions e.g 712937 tf’ arrange
e PE o a\:\lr;:gFeA (SJ?I' Ing cardiat arrest, stroke, severe booking with F.A.S.T
° Septic Shock Symptoms e bleeding, seliozuret,hshortness of
rea
® Respiratory illnesses
e Epileptic seizures
e CVE : :
F.A.S.T transports patient F.A.S.T transports patient

o to agreed location to agreed location

Objectives:

* Reduce number of low acuity transport conveyance requests
going to SWAST

* Improve patients experience of waiting time for patients
waiting for an ambulance

* Timely assessment and diagnosis for patients and reducing
number of overnight admissions to hospital
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