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Non-medical prescribers in 
SystmOne 

 

 

Introduction 

This document presents a comprehensive guide on prescribing as a non-medical healthcare professional within 
SystmOne. It details the setup process for these staff members and how to use the functionality. 

Staff Setup 
The staff member’s profile needs to be checked and updated if necessary to ensure that the correct RBAC role has 
been added to their smartcard. Please speak to your RA team for further information around this. 
 
To check the staff profile, navigate to Setup – Users and Policies – Staff and Organisation Setup. 
 
Find the relevant staff member in the list, right-click, and select ‘Amend staff’. Ensure that the National ID number is 
set to HCPC (Health Care Professional Council) on the Global settings tab. 
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Once the correct information has been added, navigate to the ‘Local Settings’ tab at the top of the screen. 
 
The job role should reflect the smartcard RBAC role that the RA team have allocated to the staff member. 
 
The PPA ID and Using PPA ID fields should be kept blank. 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press ‘OK’ to confirm 
 

  



 

 

 

 3 ©TPP 2020 – Commercial in confidence  Please note: All patient data shown in this document is fictitious. 

User Preferences 

Navigate to User – User Preference – Prescribing – Prescription Authorising  

 For non-hospital prescribers: Ensure that the option ‘Use Hospital Site for script printing’ is unticked. 

 For hospital prescribers: Ensure that the option ‘Use Hospital Site for script printing’ is ticked and the 

correct site code has been added into the empty field. This information will then show on the Token or 

FP10. 

 

 

Press ‘OK’ to confirm 
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Scripts and EPS tokens 

Non-medical prescribers will be able to send prescriptions electronically via EPS, as well as create FP10s. 

The token/script will display the type of non-medical prescriber that created the script (e.g. “Paramedic Prescriber”), 
and will also display their National ID (e.g. HCPC ID). 
 
Note: If the Staff member is using a Hospital Site code this will also appear on the prescription. 
the prescribers information for the Non-Medical Prescriber staff member.  
 

 

 

 

 


