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Safeguarding Children Flow Chart 
What to do if you are worried a child is being abused or neglected 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 For any advice / support on making a referral to Children’s Social Care contact the Designated 

Nurse for Safeguarding Children on 01225 831853 or 07917067761 

 Children’s Social Care Referral forms can be found on the Local Safeguarding Children’s Board 

webpage in the area the child lives. 

 Contact numbers for all local children Social Care Teams can be found on the CCG Safeguarding 

Children web page. 

Member of staff has concern about a child’s welfare 

 Be alert to signs of abuse and question unusual behaviours 

Where a young person discloses abuse or neglect 
Listen; take their allegation seriously; reassure that you will take action to keep them safe 

 Inform them what you are going to do next 

 Do not promise confidentiality 

 Do not question further or approach / inform the alleged abuser 
 

Discuss concerns with Senior Colleague or 

Designated Nurse 

No longer has a 

Safeguarding concern – 

no further action 

Still have concerns – Refer to Social Care 

Referral should be made to Children’s Social Care 

in the area the child lives Out of Hours 

Contact Emergency 

Duty Team in the 

area the child lives If referral is urgent a verbal referral should be 

made by telephone.  All verbal referrals should 

be followed up in writing within 48 hours 

Copy of the referral to be sent to Designated Nurse 


