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Latest updates and engagement opportunities across your
community

Come and join our stay and
play coffee morning

The Swindon SEND Families Voice stay and
play coffee morning is taking place on
Wednesday 16 March 10:30am - 12pm and
you are all invited!

Come and join for a coffee and an

informal chat. Toys are available and
younger children are welcome. The coffee
morning is taking place upstairs in The Hub,
Unit 36, The Parade, Swindon Town Centre
(this used to be the River Island shop).

4 There is a café downstairs where you can
WI n O n E N D buy a drink and cake to bring upstairs with
Py ® you, and there is a lift for easy access. The
SEND Sharing Service will also be there,
Fa m I I I es Vo I ce which is our specialist lending library service.
Come along to find out more, it's totally free

and what's more, you don't have to book a
spacel!

Who are Swindon SEND
Families Voice



https://swindonsendfamiliesvoice.org.uk/
https://swindonsendfamiliesvoice.org.uk/
https://www.facebook.com/NHSBSWCCG/?ref=br_rs
https://twitter.com/NHSBSWCCG
https://www.instagram.com/nhsbswccg/
https://www.linkedin.com/company/10496922/admin/
https://bswccg.nhs.uk/

Have your say on mental health and mental
health services in your community

Healthwatch Swindon, together with Healthwatch B&NES and

Healthwatch Wiltshire are inviting residents to complete a survey

about their mental health and experiences accessing health and healthw tCh
social care services during 2021. The survey is aimed at both people

who have experiences of on-going mental ill health issues over this

period and carers, in recognition of the significant impact of Covid on

these groups.

Survey for Swindon Residents
Survey for B&NES Residents

The results of the survey will be shared with both the Care Quality
Commission and NHS England

Access the Healthwatch
Swindon website

Take the chance to give your
feedback on Same Day Emergency
Care services

NHS England and NHS Improvement have
established a project group to co-produce a list of
practical ideas for hospitals that offer Same Day
Emergency Care services to improve the experience
of care. This will benefit those who use the service
and also those who work within the service.

Same Day Emergency Care (SDEC) is the delivery of
same day care for emergency patients who would
otherwise be admitted to hospital. Under this care
model, patients going to hospital with relevant
conditions can be rapidly assessed, diagnosed and
treated without being admitted to a ward, and if
clinically safe to do so, will go home the same day
their care is provided. More details can be found on
the NHS England website.

In order to develop a list of practical ideas that can
improve the experience of care, you are invited to

complete one of the below surveys or join a small

focus group for discussion.

If you or someone you have supported has used a
Same Day Emergency Care service recently



https://www.surveymonkey.co.uk/r/87FYDL5
https://www.surveymonkey.co.uk/r/DP3X5G8
https://www.healthwatchswindon.org.uk/
https://www.healthwatchswindon.org.uk/
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55CtvzqgyYPpLa9Dt0A1Mb068f5UNDNPWVgzNUxRN1k0WU9TVFVNSUZCWU1FSi4u&web=1&wdLOR=cF38646DF-810A-46B8-B330-49B1700D7F57
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55CtvzqgyYPpLa9Dt0A1Mb068f5UNDNPWVgzNUxRN1k0WU9TVFVNSUZCWU1FSi4u&web=1&wdLOR=cF38646DF-810A-46B8-B330-49B1700D7F57

If you or someone you have supported has used a
Same Day Emergency Care service in the last 5

years

The closing date to complete the survey is 27 March
2022. If you need an easy read version of the survey,
or would like to join the focus group please email
england.peadmin@nhs.net

More information about Same
Day Emergency Care services

Would you like to help us shape our people and communities
strategy?

Bath & North East Somerset, Swindon and Wiltshire Clinical Commissioning Group (BSW CCG) would like
to hear from anyone who wants to join our Citizens Sounding Board.

Why is this important? We want to...

1: Have a better understanding of the people and communities we serve, with a particular focus on health
inequalities and seldom heard communities.

2: Co-design with you, so that you are a vital part of shaping a new engagement approach.

3: Listen and learn, and hear a diverse range of perspectives, constructive feedback and challenge.
4: Seek solutions together, not in isolation

To get started we are planning an online workshop on 16 March 2022, from 1pm-2:30pm.
If you are interested, please contact us through our BSW engagement inbox

(bswccg.engagement@nhs.net) and we will come back to you with an event booking and further
information.

Covid-19 information

Information about Covid-19 vaccinations

If you have any queries about the Covid-19 vaccination please check the frequently asked questions section
of our website, which is being refreshed and updated regularly.

Frequently asked questions

Sign up to our stakeholder briefing

Each week, the CCG issues an update to all its stakeholders on the latest news, developments and goings-
on from the Covid-19 vaccination programme.


https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55CtvzqgyYPpLa9Dt0A1Mb068f5UNVNYVzA0T1ZES1BKU0ZESDRaUzlHRUU2Vi4u&web=1&wdLOR=c689D074D-A700-4C9D-951B-AE250134443E
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55CtvzqgyYPpLa9Dt0A1Mb068f5UNVNYVzA0T1ZES1BKU0ZESDRaUzlHRUU2Vi4u&web=1&wdLOR=c689D074D-A700-4C9D-951B-AE250134443E
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55CtvzqgyYPpLa9Dt0A1Mb068f5UNVNYVzA0T1ZES1BKU0ZESDRaUzlHRUU2Vi4u&web=1&wdLOR=c689D074D-A700-4C9D-951B-AE250134443E
mailto:england.peadmin@nhs.net
https://www.england.nhs.uk/urgent-emergency-care/same-day-emergency-care/
https://www.england.nhs.uk/urgent-emergency-care/same-day-emergency-care/
mailto:bswccg.engagement@nhs.net
https://bit.ly/3orPFwa

Any person who would like to receive this easy-to-digest round up, which is sent every Thursday, should
send an email to bswccg.communications@nhs.net to sign up.

Press releases

Read the latest news from across BSW CCG

GP practice staff shine a light on inspirational female colleagues for International Women's Day

Patients rate new at-home Covid-19 treatment five stars out of five

Full list of press releases

Latest information and updates from BSW CCG

Dates for future engagement forums

The next meeting of the B&NES Your Health Your Voice forum will take place on 9 June 2022 via Microsoft
Teams from 2pm-3:30pm.

The next meeting of the Swindon Patient and Public Engagement forum will take place on 23 June 2022 via
Microsoft Teams from 2pm-3:30pm.

For more information, or to register your interest, please email the BSW Engagement team via
bswccg.engagement@nhs.net

The next issue of the People and Communities bulletin will be on the
28 March 2022

If you would like information to be included in the next bulletin, send
through by midday on 23 March 2022. For this and for signing up
to future bulletins please email bswccg.engagement@nhs.net
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