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In SystmOne, click on the ICR EOL 
Dashbaord icon*

If the icon has not been added it is possible to 
search for the link in the search bar at the bottom –
search:

ICR GP EOL Dashboard [Practice Name]

Then select EPaCCS Dashboard:

A new window will open and you will see an error message, this is as expected. To open the 
Dashboard Click on DASHBOARDS: 

*If you can’t see the dashboard 

button, it may be that it has not 

been set up yet. For further help 

with this, email 

bswicb.icrsupport@nhs.net

mailto:bswicb.icrsupport@nhs.net


Patient List

You will see your 
practice’s patient list.

You can filter by 
GSF stage (to 
remove this filter 
click on the selected 
colour again)

Grey= no GSF stage 
set

You can also 
order/sort by clicking 
on relevant column



You can open the person’s ICR 
record from here. 

Right click on relevant patient and 
click ‘View Patient Record

Toggle between views by clicking 
Dashboard/Patient List tabs at 
the bottom of the window



Dashboard View.

Hover over graphs to 
see patient count

If you select one of 
the categories, the 
graphs will change 
accordingly. To 
deselect, click on the 
same category 
again. 

If you experience any issues with the Dashboard please email bswicb.icrsupport@nhs.net 


