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< Accessing the ICR

The ICR can be accessed directly via a link/icon in your clinical system. Please contact your IT
team if you are unable to access the ICR.

TPP SystmOne — Primary Care, Community.

Retrieve the patient record you wish to view and click on the ICR icon on
the Toolbar &

ICR
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< Accessing the ICR

CareFlow - GWH
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< Accessing the ICR

Liquid Logic — Wilts LA Liquid Logic — BaNES LA

Open the client’s record and click on the
Health record +
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M c F SAPB NS PR mﬂ“e+

® Recent Hospital Admissions ® Recent Diagnoses

Hospital

ammphiﬁ; ﬁﬁﬁ+&(;1%’e’a

Admissions

Thls WI” then dlsplay a IISt Of Optlons on g;i;ﬂmnd ® Recent Discharge Notifications ® Recent Injuries
the left had side of the screen and if you l”r::jjf;‘;:m

click on Share My Care this will open the il ® Recent Medication
ICR. -

Health Overview

Hospital
Admissions

Medical
Background

Medication

Immunisations
and Screenings




< Accessing the ICR

RiO - AWP

From the Service User’s Case Record page, click on the BSW ICR Viewer hyperlink in the Case Record
menu.
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< Creating a new user profile

When logging into the ICR for the first time you will be required to create a user profile

Create User Profile

25 SUchy You i be 3bie to edit and update his mormaton iter o o (anoetory informaton i marked

Tite e Forename, Surname and Role are

Forename* Justing mandatory fields.

Other Forename(s) Other Forename(s)

Surname® Taylor

Role = ] To find your role (or the nearest

Job Tl pascion modicns s role description) start typing the
m“w B first letters of your job title/role.

What if my role isn’t there?
You will need to select the one that is the nearest match so you can complete the form. Then, email bswicb.icrinfo@nhs.net with
the details of your role, so we can then investigate a new role to add from the approved coded list.
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< Llanding Page

Once you have logged on successfully you will see the patient summary page.

Summary Page
This page aims to give users an overview of the patient and brings together
all the important information. You can delve into this information further
using the navigation bar, or in-page information windows.

Navigation Bar
Expand to select the part of
the ICR you want to view

NAME SEX BORN NHS NO. PATIENT NO. ADDRESS CONTACT NUMBER

2 Minnie Mouse (Miss) Unknown 01-Jan-1966 (60y) 1991991991 1991991991 Graphnet Health Ltd, MK14 6DY 07778 123456 Q oAlerts
=
] This patient s notregistered - ﬁ| GP real-time information (GP Connect) ©feslime - Care Planning >
with a practice who shares
% < information with the BSW @
= Has ReSPECT plan
PO p -u p ICR: = PI'ObIemS Latest Update ZG—FEI:I)}ZUZB -
1.3
win d OoWS GP Advance Care Planning More - (@ Has EPacCS form >
. Latest Update 03-Feb-2026
Click to see No items exist for this category 39 GP Additional ftems  [SNgHEY
ACE inhibitor prophylaxis 06-Nov-2017 Has Contingency Plan =
additional tz’ Latest Update Z0-Mar-2024
O/E - Diastolic BP reading 84 mmHg 01-Feb-2017
| nfO rm at on Wh | ISt AIIergles ? Allergic reaction to substance 24-Jul-2016 >
. ALLERGIES
not havi ng to & Toml  Latest Blood pressure 120 mmHg 26-Feb-2016 ; N
i 1 11-Jan-2019 Red blood cell count 43710M2/L 19-Aug2015 Record Contents
naVIgate away /@ GP 7 Available Care Provider Records
] Anticoagulant prophylaxis 12-Jul2015
from the main GP CONTRAINDICATIONS Great Western Hospitals NHS
il Total Latest Generally unwell 12-0ct-2014 Local ID GWH123456
age. 11-Jan-2019
p g 3 Magnetic resonance imaging 06-Aug-2014 Healthhero
A Local ID MV123456
Community Health
o8 GP Lifestyle 2 SEEALL —» Real-time GP Problems = Local ID BCH12345
BaNES Adults Social Care
® WEIGHT BMI
84 KG 15.48 Kg/m ¢ Maedications
@ DI-Feb-2017 172008 GP Repeat GP Historic Rpts More ~

Patient Banner
Click to expand and show
more demographic
information.

hd

GP Connect
Click to view real time
GP information from
BSW and non-BSW
GPs



{{ What Information is available? Healthcare Users

You can access all the information on the ICR by scrolling down the patient summary page and clicking
between the tabs or by expanding the Navigation Bar and selecting the section you want to view.

) ) 7 Care Planning: Eforms and Care Plans including EOL ICR (EPaCCS, Digital ReSPECT)

¢ Care Planning <
Primary Care (GP): This section (updated nightly) holds all Primary Care Activity
recorded locally such as Encounters, Referrals, Conditions, Latest Recordings as
S . well as links to: Medications, Results, Problems, allergies and GP Connect (live
data)
& Medicationvs\\
Problems: Access Problems summary from GP, Mental Health and Community
. feeds

Qy Primary Care (GP) +—— |

/& Allergies

il Results
Medications: View GP (current, past and repeat) or Community prescribed

medications.

(1) Secondary Care (Acute)

8 Social Care

@ Mental Health Allergies: Click for GP recorded Allergies and Contraindications.
o ental Healt



{{ What Information is available? Healthcare Users

You can access all the information on the ICR by scrolling down the patient summary page and clicking
between the tabs or by expanding the Navigation Bar and selecting the section you want to view.

k. Allergies ¢ | — Results: View GP, Pathology and Radiology Results

Result : : : :
bl Results ¢ Secondary Care (Acute): Click to view acute Inpatient, Outpatient and Emergency

/ . .
[A) Secondary Care (Acute) «—< Acute activity

oo i . . . . . . .
iA socalCare <——_ < | Social Care: View Social Care information including Cases, Contacts and Case

Workers
(@ Mental Health '\

Community Health " Mental Health: View MH Activity including Referrals and Care Plans

3 Out of Hours

Community Health: View Community information including referrals, contacts,

(@) About Me < o
medications.
A Clinical Correspondence £




{{ What Information is available? Healthcare Users

You can access all the information on the ICR by scrolling down the patient summary page and clicking
between the tabs or by expanding the Navigation Bar and selecting the section you want to view.

B Social Care < Out of Hours: Out of Hours information such as consultation details, notes and
medications.
(@ Mental Health
Community Health About Me: View Demographic information held by different organisations
) Out of Hours
@ About Me ) Clinical Correspondence: Click to view clinical letters including Discharge
© Summaries. You can filter by date, organisation, etc.
] Clinical Correspondence <

Patient Summary: Summary of the patient’s activity, long term conditions, open

Patient Summary «— | referrals, etc.

Timeline \

]
Ell

0
i}

0
1

Timeline: This shows a graphical timeline of events and long-term conditions




{‘ Direct E ntry Care Plans The patient summary page

shows if there is a care plan for
the patient:

= N Integrated Care and Support Planning
&«
A rdi r/ rofessi C : A(s) Rec ; H

Contacts Form Has Main Carer: Care Coordinator / Lead Professional Recorded: No LPA(s) Recorded: No care Plannlng 9
ﬁ Carer for Others Other Personal and/or Professional Contacts Recorded: No click to View / Edit / Add >>
5 About Lifestyle & Care & Support Contingency End of Life (raccs) No ReSPECT plan N

inni i Goals & Activities, Review Dater 01-Jan-2026 .

Minnie Environment Plan ¢ ) Plan Click to create

@ Smoker: Review Date:  17-Feb-2023 Review Date:  01-Jan-2026 Diagnosis: Chronic Kidney
Disease (CKD)
Alcohol Units per week Activities & Risks / Conditions CPR Status:

Q} Actions Recorded: 0 Recorded: 1 @ HaS EPaCCS form 9

Click to View / Edit / Add >> Click to View / Edit / Add >> Click to View / Edit / Add >> Click to View / Edit / Add >> Click to View / Edit / Add >> Latest Upda‘re 09-Dec-2025

MDT Meetings 02-may-2025 Click to View / Care Planning: Supporting Documents i
@ 9 Edit/ Add >> 9 PP 9 Click to View / Edit / Add >> Has Contln ency Plan 9

Latest Update 02-Dec-2025
ol st ReSPECT
I Last Assessed 06-Mar-25
i
- Areas of Concern: Falls Recommended Summary
Plan for Emergency Care

@ and Treatment
&5 Click to View / Edit / Add >> Click to Start >

Digital ReSPECT forms, EOL ICR

Digital ReSPECT End of Life ICR (EPaCCS) (EPaCCS) and Contingency Plans
Co-developed and fully accredited Ability to assess, monitor and manage End are shared with SWAST and
by the Resus Council the form Of Life patients with input from primary, other Ambulance services via
enables clinicians from across BSW secondary, community, hospice, mental he Nati IR dL

_ to view and update at any time. )| health and social care. ) the National Recor ocator.




< GP Connect

@ ) NAME SEX BORN NHS NO. PATIENT NO. ADDRESS CONTACT NUMBER
2 Minnie Mouse (Miss) Unknown 01-Jan-1966 (60y) 1991991991 1991991991 Graphnet Health Ltd, MK14 6DY 07778 123456 0 0Alerts
View real time GP
Al = PN This patient is not registered “timei i DRealtime  — Care Plannin > H 1 1
. ool A GP real-time information (GP Connect) >t ¢ information, this also
°q € information with the BSW .
N @ Problems O festesreriamm, includes GP data from
GP Advance Care Planning © HasEPacosform = outside Of BSW
No items exist for this category 39 GP Addif O Nightly
ACE inhibi laxis 06-Nov-2017 (@ Has Contingency Plan -
Qj i Latest Update 70-Mar-2024

Click on a section to view
GP CONNECT INFORMATION the information available

Administrative Items
@ Administrative ltems = Allergies —> Clinical Items — Encounters — Immunisations

— Medications — Observations — Problems — Referrals

| /\ The data below is from GP Connect and is up-to-date. Data from non-GP Connect sources is refreshed once a day, so may be different.




{{ What Information is available? Social Care Users

Social Care colleagues can view most of the

information outlined in the previous slides with the

exception of:

* GP Connect

e Some GP Data: GP Medications, Problems,
Referrals, Contraindications

 Pathology and Radiology Results

A separate Social Care View Guide is available.
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